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Notice to Customers about Unauthorized Marketing Calls

It has been brought to our attention that some of our customers and members of general public
have received marketing calls claiming to represent CCB (Asia) and promoting its loan products.
To protect your interest and privacy, please be reminded not to disclose your personal
information if you have doubt about the caller’s identity.

CCB (Asia) would like to reiterate:

The bank has adopted the "Code of Practice ("CoP") on Person-to-Person Marketing Calls"
jointly issued by Hong Kong Association of Banks and the DTC Association and endorsed by
the Office of the Telecommunications Authority.

Our authorized marketing calls will only be made during 9:00 a.m. to 10:00 p.m. or the time
requested by the customer with a Caller ID displayed.

Our telemarketers will only contact existing CCB (Asia)’s customers. When contacting our
customers, authorized telemarketers are able to address customers by their full name. Also,
they will always provide you their staff name and office contact number upon request.

For enquiry or should you have any doubt regarding the caller’s identity, please feel free to
contact our 24 Hour Customer Service Hotline at 317 95533 for assistance.
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