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CCB (Asia) Credit Card Octopus Automatic Add Value Service and / or Personalized Octopus Application Form
AT ZRBEENLE , REREA GERRERAAE—ENSE/ EBEFES "/ UEE, BE T/ VERAENLE ) RE( T BENLER . ) RBEFEEA

JGEEF o This application form for the Octopus Automatic Add Value Service and Personalised Octopus shall be used for the application of linking one or more
Octopus cards or products (collectively referred to "Octopus") to the Automatic Add Value Service ("AAVS"), and for the application of a Personalised Octopus.
sHELLIRBAIA{EE 2164 8655 Please fax to 2164 8655 with this end first

EREEVEMLE [v] URRESEUTHH 24 o Please put a "v" where appropriate to indicate that you agree to the terms set out below.

B — BREI#FBEAES Section A - Account Holder Information

AANE: £FEE | BFEE* | am a: Principal Cardmember / Supplementary Cardmember* For Office Use Only

BB GME FEE R (S B K) English name as printed on HKID Card (surname first) e
&M EAHEE Please fill in with English BLOCK LETTERS

H4E B E
O ses mr. [ MBIZ+ Ms. Date of Birth .: EMHM//DE/\/(ﬁ\;)
BZITEEME AR
CCB (Asia) CreditCardNo.: L_| | | |- [ | [ |- [ [ [ J-[ 1 [ |
BB M ERES B B8 B 5 5RS
HKID Card / Passport No.*: Day Time Contact Phone No.:
(EFEEXAEE Principal Cardmember must fill in)
U aampmsszEgmEesl L L L 1 1 [ | | ) ;@) EEaseaEms( FEEEER%E] )5 | would like to apply for the Octopus Automatic
Add Value Service ("AAVS") using my Octopus (The serialno.is| | | | [ | | | | ]),0R

L] RASERBEA/EEREEZERE = | would like to apply for a Personalized Octopus” and the AAVS OR
U REAREFEE) AATKRE/EELDISERK/EA/EE  BR5ZHREARE/ZEAELERBKAEAA/ZE (Only applicable to Principal Cardmember)
| do not wish to apply the AAVS/Personalized Octopus, but | would like to apply the AAVS/Personalized Octopus” for applicants specified in Section B.

* FEMETEAED Please delete where inappropriate
A RMEA/UZE R BENEERTS R EM IS - A/ UEEREM2-32 IR LURE A 10X T X+ & BPersonalized Octopus will be sent to Principal Cardmember by courier
service within 2-3 weeks upon approval of Personalized Octopus and AAVS application.

- 3B btz G B EE I AR MY B R R SRAT (EEN AR 1D B IR A R R B R Z IRFF R FERS R BE Ll St BB BEER IR EF &€ 8 » HEMNPBEREERIT(EEMN RS BRARA
SR Z BB ESEASH{ER If the above contact phone number is missing or China Construction Bank (Asia) Corporation Limited and relevant service providers are unable
to reach the Principal Cardmember via the above contact phone number, other contact phone numbers available in the records of China Construction Bank (Asia)
Corporation Limited will be used.

2% — BiE R EERE R/ EA/\E# Section B - Applications for Octopus Automatic Add Value Service and/or Personalized Octopus

FERBEANEBEANZEEZEESEEER  $ERLEFHZRFEEANETEMERFEFREAMR o All the value added to the Personalized
Octopus of the Applicants by the Automatic Add Value Service will be charged against the CCB (Asia) Credit Card Principal Card account of the Account Holder in Section A.

A (1) 1%t Applicant

EBEME LR B (LB HK) English name as printed on HKID Card (surname first)
FBEARIERIAE Please fill in with English BLOCK LETTERS

HAE A
Useemr. Dokt Ws. Date of Birth .: ﬁMﬁM//DE/\/(ﬁ(\;)
BB B E/ERYEE HKID Card / Passport No.*:
U maampmggsz gE@Essl L [ L L | [ | | |) ;@ zEaseERis [aB%ER®K] )R | would like to apply for the Octopus Automatic
Add Value Service ("AAVS") using my Octopus (The serialno.is| | | | [ | | | | ]),0R

[ RASERBEAEE R EEZERY | would like to apply for a Personalized Octopus” and the AAVS

A (2) 2 Applicant

BB SHE ENEIHE(EBHK) English name as printed on HKID Card (surname first)
B A% E#E B Please fill in with English BLOCK LETTERS

HAERH
Osesx M. OBzt Ms. Date of Birth .: gMﬁM//DE/\/(ﬁ\;)
&8 51978/ B35 HKID Card / Passport No.*:
O sammsaz gg@mesl L [ L | | | | [ ) ;@ EEasaEkis FEe2ER®E] )3 | would like to apply for the Octopus Automatic
Add Value Service ("AAVS") using my Octopus (The serialno.is| | [ | [ | | | | ]),0R
] RAMESBEA EE R BEZERBE | would like to apply for a Personalized Octopus” and the AAVS
A (3) 3¢ Applicant
BB EME EWE B (B K) English name as printed on HKID Card (surname first)
BT EHE S Please fill in with English BLOCK LETTERS
H4EBH
Oses M. Ozt Ms. Date of Birth .: gMHM//DE/\/(ﬁ\;)
&8 5978/ B HKID Card / Passport No.*:
O mamsmgazga@weal L [ L L [ [ | | ) s@/ EEaseeERis [ EEEEmMm%] )= | would like to apply for the Octopus Automatic
Add Value Service ("AAVS") using my Octopus (Theserialno.is| | [ | | | | | | ]),0R

L] AAMEBEA/UEE R EBLERS | would like to apply for a Personalized Octopus” and the AAVS

AABLRARER  REERAREN - DERRANBEMAMEIBAE - ERE 72 - AA/ELWRIAEHEAABBERKER/EEETARBHRL - BEIRE
HERBFRR(EER N EBRERABREAMIZE) o KABEEHNEBREERARBEMEE  ANBE2EAEGREERERN/BERE 2/ UZE - EANEEME
FARREE - FNCARN - A REEABREHEEREIBZARMEAAER (FAR) HAINBN - ESABRERBESHEA - FARBRRGRER IAMNSERTHE
BARAE RSB N /EE 2 0 \E B R AR A R AN A EENE - T AMZRIENERFESCRRNS  AABETERRES(DNBAERA DB UEE
FERDBDRERTPEAZREBT(EMNROERAAZIERMANEBFERABDTR « AARHEBET(EMERFEESNECHEERBTEMNROBIRAR

|/ We hereby declare and confirm that all information in respect of me / us provided in this application form is true, accurate and complete to the best of my / our information,
knowledge and belief. |/ We also confirm that | / we have read and agree to be bound by the Terms of Application, the AAVS Agreement and the Conditions of Issue (as
amended by Octopus Cards Limited from time to time) in the use of the AAVS and the Octopus. |/ We acknowledge and agree that upon the approval of the Automatic
Add Value Service, my / our personal data provided in this application will be associated with my Octopus. By signing this application form, | / we agree that | / we have
read, understood and agreed with the notice relating to the Personal Data (Privacy) Ordinance contained in clauses 33 to 40 of the AAVS Agreement. As the AAVS Account
Holder, | also agree to be liable for all fees associated with the application by all the Applicants in section B in respect of the AAVS and/or the Personalized Octopus as
set out herein. | authorize China Construction Bank (Asia) Corporation Limited to pay Octopus Cards Limited in accordance with such instructions as it may receive from
Octopus Cards Limited from time to time regardless the CCB (Asia) Credit Card is activated or not. | promise to reimburse China Construction Bank (Asia) Corporation
Limited subject to and in accordance with the CCB (Asia) Credit Card Cardmember Agreement.

X X

g 8%F Signature of Cardmember A Date B35 A (2)% 2 Signature of 2nd Applicant# HEB Date §
3

X X

B35 A (1)% 2 Signature of 1st Applicant? H A Date B35 A (3)% 2 Signature of 3rd Applicant¥ HHA Date

* FEMETEAERMD Please delete where inappropriate
# R AKRR18 - ARREREZEARSBEE - If the Applicant is aged below 18, the Applicant's parent or guardian shall sign for the Applicant.
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10.

NGEEEEIRE | RFEREA/GESFREGER
Terms of Application for
Octopus Automatic Add Value Service and Personalized Octopus Application

EENGERERF, « TEHENEERBRFEEAL B TEBEFEAL NER
MAEBEBELERE ( T BEEERE. ) RIEBERMES -
T BENEGERFERF o BB REAERPIBAAMEIMER TR » SRR PERRRIT(TEMN B BIRA R e B BN ERFR P IHFE AR/ GER+
BIRAR( "ARAR ) HEMERFRS
T BENGERFERPIFEA L BlERERFEAMAL ©
FJGEBIFB A L BB RERCEAMWAL -
FREEEME
(a) WA TEFMISEZIETEEMERFEE » FIAMRBEARERN/ UEB(EFTRZ =R PEBEILERY - BEMFZATRN SR EIEE -
BRI A AER1 25 A (REFR A TIIHHEA "HEA L ) B/ UEE (GRS =R PEBENLER
W/ GEBFE ARE M GEBERFEE IS ERT - AT RS REENIE - thib » BR/ UEBR T RE—IREENLER o
(b) EREEAFERFEBENEERSENT  AFE/ EEN DRI RERARREEA UEHE - MBEAER/ UEERNEEEEER @ Al e
{BEARFEER P A0 o
FREEE BN EREREA EE
(a) BHE/EBRTHABBEA/ EBZBBAN » ARLRERAE FH/ UEERNSH L2 SR I HZ I ERGESR o RE—ISAAREW » Bz
JUEBRG LIRS A 2 BB B B NS ERFRFER o REAKESREMEREDERINM - B/ UEEN B ENL{EINREMAREE) - BE
NERIFBRABIIAZEHR O ERREE B ENEETNEE
(b) 2ARERFEEAN/ GEB(ETBIEERESMHRGREA/ERE) » BREATRLRERAEENZERAEZREEAN UEHE
(c) FrEMIEBENLENEEZ / EEREAN  GEBIITSEE T A EfE 1t AER -
(d) MERBAFEERLESMHRGZBEA/ UEHE » BEATTRANRFERBFEEELER - MRBAGRZEBLESHRGFMNMEN/ UEE L - BIE
BB B A B R BB (ANIE T E A B R TS0 BEE ©
(e) ANFMRBTEZTAN BENEEMRIER/SEAN UEEREZEF » MEBBARMIMES -
ZH
(a) BEXEREBENL{ERISWERIEA » FIEHRRREER - A » BREK, GICRE B ENEETEER/ UEERE » AARBISRE XRELEIRS
RS L EFTRNEN B NG {ETINAE - MUNENHKS20 T FIRETFHEE - BRABH » 15/ B ENLGEMRFEIRF AR o
(b) EHERFEANIETEERANE BENGEINEERY/ UEHE - MAAE S8 = RUEK S BB B ENG{EINEERY UEE RE B BNEERTE - AL RRIGE# R
HYEHEEER -
(c) BRI TEHREEENLERISIUFRIFRFBEA/ UEE - BA/ UEENIRE AHKS100 » BIEHKS5012 % » HKS30fE{EERERHKS20 N R EFEE » L
B FAS 5 B BN (B AR FE R P AR o
(d) 1EFABENSERFRFFEA B TREARBERCHNEIBERFEANARYLIERER -
JUEBBFERR/ER B ENL{ERE
R/ EB R B ERBVARSAANARTEHAMR GEBRFER ( "RFERL ) ~ BENLERERAPRBERANR - X K& B
BN ERR R AR B IER BB AT ZE » AIELIANRBEERAZE
BREAMBEARRER  IRTHAZEFTRE LN - BELERERANPBERMNZEHLIR - BENSERENNACHERER—FRE » &+
& FRAI AR M AN R ZRANEL A A A Bl 8 1E (www.octopus.com.hk) T &
BRAEE
BTRESIMEXLNEBEIBENRE 2 /VEFREA/EE - BEIRFSB/\ERRHEKHL (2266 2266)AA A FHK - BEGERBRFHIEARE
BrNEBRAAAAERIAEHRAEINEAEE/NZEFZSBEMLEREISRNEE ' EFfFBBHFAGAFRITERSARSAEIGESE -
REEA UEE
M TREMEEEA/EE » AARBEREPINEHKS 10 A AR ZEREN L) AR FFEE -
| A GEEVEA S UEE
(a) BETEAN/ GEEFNBENLERTS 2 RAEMRERE - B TIFERMNERENE T 2EA UEHE -
(b) BRI THREEMNZRAIEENERNERE T 22BN/ UEHE » AL REESHBE T 2EA EE » WRINHRE RFEEEEE -
BEAER
WMBAERFEE BN ERFERMEN UEE » BURBAVWEARARRERBEAER « BERFAREBBARBRIEHAMENEAER  KAREE
mE R B L ERR TS E R EEHE A UEE -
FREEAMZEBARER  AIRTCHE - BERREBEEERRIEHEIIZI0MMNEAZR (FLE) EGIA0ERN o
BB
EARBENP » EXAZEEEAEE @ BIBLIREXX A A% -

Definitions of "AAVS Account", "AAVS Account Holder" and "Octopus Holder"

For the purposes of the Octopus Automatic Add Value Agreement ("AAVS Agreement") and this application form:-

"AAVS Account" means the credit card account specified in Section A of this application or such other credit card account notified to us, Octopus

Cards Limited by China Construction Bank (Asia) Corporation Limited or the AAVS Account Holder from time to time;

"AAVS Account Holder" means the person specified in Section A of this application form; and

"Octopus Holder" means any one of the persons specified in Section B of this application form.

Eligibility

(@) If you are a CCB (Asia) Credit Card Cardmember aged 18 or above, you may apply for AAVS to be linked to an Octopus belonging to you,
up to a maximum of three Octopus. However, each Octopus must be linked to a different financial institution. In addition, you can also apply
for AAVS to be linked to an Octopus belonging to your family members, friends or relatives aged over 12 (you and such other persons together
are referred to as the "Applicants"), up to a maximum of three Octopus in aggregate.
If an Octopus Holder applies for AAVS with another Octopus, this must be through a different financial institution. Furthermore, each Octopus
can be linked to only one AAVS.

(b) In using this application form, each of the Applicants must either apply for the AAVS with an existing Octopus or to apply for the AAVS and a
Personalized Octopus at the same time. All value added to the designated Octopus or Personalized Octopus of the Applicants through the
AAVS will be charged to the AAVS Account

JUL/11/MS



10.

Application for AAVS and Personalized Octopus

(@) If an Applicant has an existing Octopus and does not wish to apply for a Personalized Octopus, the Applicant should fill in the 8- or 9-digit
serial number of his/her Octopus in this application form and complete the application form as required. Once this application is approved
by us, the Octopus will be registered under the Applicant’s name and linked to the AAVS Account, and the Applicant will be notified of such
approval. If the AAVS function is not yet activated, the Applicant is required to activate the function at designated locations.

(b) If any Applicant would like to apply for a Personalized Octopus (other than one with the student status recorded on it), he/she can apply for
one by ticking the appropriate box in this application form.

(c) All Octopus linked with AAVS and Personalized Octopus should not be transferred to or used by a person other than the relevant Octopus
Holders.

(d) For an Applicant who already has a Personalized Octopus with his/her student status recorded on it, the Applicant may use this application
form to apply for the AAVS. To apply for a Personalized Octopus with a student status, the Applicant should apply for such Personalized
Octopus through his/her school or the Customer Service Centres of the Service Providers which offer the student status (such as customer
service centres of MTR at designated stations).

(e) We reserve the right to reject any application for AAVS and/or Personalized Octopus at our sole and absolute discretion.

Fee

(@) There is no application fee for first-time Applicants for the AAVS. Where an Octopus already has or used to have AAVS linked to it, there is a
non-refundable handling fee of HK$20 charged for transferring the AAVS from one financial institution to another, or reactivation of AAVS
following suspension or cancellation. Such fee(s) will be charged to the AAVS Account.

(b) If you are currently using AAVS on your Octopus and would like to apply for AAVS to be linked to a second or third Octopus whose AAVS
function has never been enabled, there will be no fee for such application(s).

(c) If you are applying for AAVS and a Personalized Octopus, the cost associated with obtaining a Personalized Octopus is HK$100 which includes
a HK$50 deposit, HK$30 initial stored value and HK$20 administrative fee for the issue of the Personalized Octopus. The application cost
will be charged to the AAVS Account.

(d) As the AAVS Account Holder, you agree to pay us all costs and fees associated with the application of AAVS and/or Personalized Octopus
by all the Applicants in section B of this application form.

Conditions of Issue of Octopus and Octopus Automatic Add Value Agreement

The use of an Octopus and the AAVS are subject to the terms of the Conditions of Issue of Octopus (the "Conditions of Issue") and the AAVS

Agreement (as amended from time to time) issued by Octopus Cards Limited, and these terms of application ("these Terms"). If there is any

inconsistency between the Conditions of Issue, the AAVS Agreement and these Terms, these Terms shall prevail.

By signing this application form, each of the Applicants agrees to observe and be bound by the Conditions of Issue, the AAVS Agreement and

these Terms. Copies of the AAVS Agreement are distributed to the Applicants together with this application form. Copies of the Conditions of

Issue can be obtained from us or downloaded from our website at www.octopus.com.hk.

Card Loss

You agree that if you lose your Octopus linked with AAVS or your Personalized Octopus, you shall report such loss to us immediately by

calling the Octopus Lost-card Hotline (2266 2266). You, as the AAVS Account Holder or the relevant Octopus Holder, shall be liable for

the aggregate value added to the lost Octopus by the AAVS within 3 hours after the loss report, but such liability shall be limited to the
daily maximum automatic add value amount as stipulated by us from time to time.

Return of Personalized Octopus

You agree that we are entitled to deduct HK$10 (or such other reasonable amount as we may determine from time to time) as the refund handling

fee from the deposit when you return your Personalized Octopus to us.

Uncollected Personalized Octopus

(@) Following the approval of your application for a Personalized Octopus and AAVS, you will be notified how to collect your Personalized Octopus.

(b) If you do not collect the Personalized Octopus within six months from the notification, we shall destroy your Personalized Octopus, and forfeit
the deposit and any remaining value stored in your Personalized Octopus.

Personal Data

It is necessary for each of the Applicants to provide his/her personal data to us in connection with obtaining the AAVS and the Personalized Octopus.

If any Applicant fails to provide any information required in this application form, we may not be able to make available the AAVS or issue a

Personalized Octopus for his/her use.

By signing this application form, each of the Applicants agrees that he/she has read, understood and agreed with the notice relating to the Personal

Data (Privacy) Ordinance contained in clauses 33 to 40 of the AAVS Agreement.

English Version Prevails

In case of any discrepancy between the English and Chinese versions of this Terms of Application, the English version shall prevail.

METARREBULRERE > BRE24NEE P REHEERHE Awww.asia.cch.com/card T &, °
If you would like to obtain this application form, please call our 24-hour Customer Service Hotline or download from our web site at www.asia.ccb.com/card.

iR EEZ R RS R T L R EZRRIT (MR OBRA T 24N EFR IR B B & 3417 95533
Simply complete and return this application form to 24-hour Customer Service Hotline *
China Construction Bank (Asia) Corporation Limited

SKEEZ or by fax: 2164 8655

JUL/11/MS
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Octopus Automatic Add Value Agreement = _i
L
(For Octopus Automatic Add Value Service linked to bank accounts maintained with, or credit cards issued by Financial Institutions in Hong Kong)

YOUR ATTENTION IS DRAWN TO THE PERSONAL INFORMATION COLLECTION STATEMENT AT CLAUSES 33-40

1. This Agreement is effective from 5 May 2011 and is only applicable to Automatic Add Value Service linked to bank accounts maintained with or
credit cards issued by Financial Institutions. For Automatic Add Value Service linked to bank accounts maintained with or credit cards issued by
other entity(ies), please refer to other applicable agreement(s) as determined by us from time to time.

Introduction

2. This Automatic Add Value Agreement is a contract between you, the user of our Automatic Add Value Service (whether as an Octopus Holder or
as an AAVS Account Holder), and us, Octopus Cards Limited, the issuer of the Octopus card or product ("product” means a consumer item
incorporating our technology such as watch, phone cover, keyring etc.) which we will refer to as Octopus below, in respect of the use of our
Automatic Add Value Service.

3. This Agreement explains our obligations to you and yours to us when applying for and using our Automatic Add Value Service.

Definitions and General Provisions

4. There are a few terms we use in this Agreement that we should explain:

"AAVS Account" means the account to which your Automatic Add Value Service is linked, as defined or specified in the relevant Application
Form or such other account as notified to us by the Financial Institution or by the AAVS Account Holder from time to time;

"AAVS Account Holder" means the holder(s) of the AAVS Account;

"Application Form" means an application for the Automatic Add Value Service whether this is (i) an Octopus Automatic Add Value Service Application
Form, (ii) a Personalized Octopus Application Form or (iii) any other form containing an application for this service;

"Automatic Add Value Service" means the service whereby we or our Service Providers, on our behalf, will automatically add a certain amount of
value (as determined by us from time to time) to the Octopus if the value stored in the Octopus has reached a certain minimum level as determined
by us from time to time;

"Authorised Service Centre" is an entity that we have authorised to service an Octopus on our behalf;

"Bank Issued Octopus" means a card or product with Octopus function issued by a Financial Institution authorised by us and subject to the
terms and conditions of the cardholder agreement of that issuing Financial Institution;

"Conditions of Issue" means the Conditions of Issue of Octopus published by us as amended from time to time, which can be obtained from us
or downloaded from our website at www.octopus.com.hk;

"Deposit" means the deposit paid as security for the Octopus as described in the Conditions of Issue;

"Financial Institution" means an entity governed by the Banking Ordinance (Chapter 155, Laws of Hong Kong) or licensed under the Money Lenders
Ordinance (Chapter 163, Laws of Hong Kong) that manages the AAVS Account, usually a bank, a financial services company or an issuer of
credit cards;

"Octopus" has the meaning as defined in the Conditions of Issue;

"Octopus Holder" means a user of an Octopus who may be an AAVS Account Holder or his/her family and friend(s) who have applied to link
their Octopus to the AAVS Account;

"Octopus payment system" means the payment system maintained and operated by us;

"Our Account" means any bank account specified by us to the Financial Institution from time to time;

"Service Provider" means any transport operators, retailers (including but not limited to, supermarkets, convenience stores, restaurants and fast
food shops, food, other consumer goods e.g. medicines & cosmetics, books, newspapers, stationery and gifts, accessories shops, shopping
malls, wearing apparel, telecommunications), entertainment/recreation/sports facilities providers, educational establishments, government related
entities, building access control providers, unattended services (such as vending machines/kiosks/photo booths/telephone booths) or other
parties which offer their services when you present your Octopus and are approved by us. These Service Providers should display the Octopus
acceptance logo clearly; and

"value" means the electronic value recognised by the Octopus payment system.

5. In the event that the AAVS Account Holder and the Octopus Holder are different persons, the AAVS Account Holder and the Octopus Holder
shall be jointly and severally liable to us under this Agreement, including but without limitation, in respect of all value added to the Octopus by
the Automatic Add Value Service, unless the Octopus Holder is a minor or otherwise does not have full legal capacity, in which case, the parent
or guardian of such Octopus Holder and the AAVS Account Holder shall be jointly and severally liable to us.

6. The Octopus Holder agrees to be bound by the Conditions of Issue and unless stated otherwise, use of defined terms in this Agreement shall
have the same meaning in the Conditions of Issue. If there is any conflict between this Agreement and the Conditions of Issue, this Agreement
shall prevail.

7. The Chinese translation of this Agreement is provided for reference only. In case of any discrepancy between the English version and the Chinese

translation, the English version shall prevail.

Automatic Add Value Service

8. We shall be entitled to charge a fee to the AAVS Account Holder and/or the Octopus Holder for application of the Automatic Add Value Services
in respect of their Octopus. The fee will be determined and announced by us from time to time.

9. The Automatic Add Value Service is available to any Octopus Holder over a minimum age which we will announce from time to time. However,
in exceptional cases, we reserve the right to reject any application for the Automatic Add Value Service without giving any reason.

10. The Octopus Holder must not transfer his/her Octopus to another person once the Automatic Add Value Service has been applied for and has
not been cancelled in respect of that Octopus.

11.  Under normal circumstances, we will make reasonable efforts to ensure that the Automatic Add Value Service is operating, but we cannot guarantee
that this will always be the case as it depends on the Financial Institutions' and Service Providers' own systems and operations as well as network,
electrical, climatic and other conditions or circumstances which are beyond our control.

12.  We reserve the right to cancel or suspend your Automatic Add Value Service without specifying the reasons, but we will take reasonable steps to
minimise any inconvenience caused to you.

13.  We shall be entitled at our sole discretion to limit the amount of value that may be added to the Octopus by the Automatic Add Value Service in
any single day or during any period.

14.  We shall take reasonable steps to ensure that our records of the transactions relating to the Octopus are true and accurate. Our records shall be
conclusive evidence of the value added to the Octopus by means of the Automatic Add Value Service and of any amounts due from the AAVS
Account Holder and/or the Octopus Holder to us except for any manifest error on our part.

Direct Debit

15.  For any value added to the Octopus by means of the Automatic Add Value Service, the same amount in Hong Kong dollars shall be due from the
AAVS Account Holder and the Octopus Holder to us immediately.

16. We shall be entitled to instruct the Financial Institution directly or through any financial institution appointed by us to transfer from the AAVS
Account to Our Account the amount of money stated by us to be due from the AAVS Account Holder and the Octopus Holder to us at any time,
and the AAVS Account Holder shall authorise the Financial Institution to comply with such instructions.

17.  We shall not be liable for any fees or charges that the Financial Institution may impose on the AAVS Account Holder and the same shall be borne
by the AAVS Account Holder.

18. The AAVS Account Holder and/or the Octopus Holder shall ensure that there are always sufficient funds in, or credit facilities available upon, the
AAVS Account to enable the Financial Institution to comply with the instructions from us in respect of the AAVS Account.

19.  We reserve the right to charge the AAVS Account Holder and/or the Octopus Holder a reasonable fee for providing the Automatic Add Value
Service.
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Dishonoured Instructions

20. If the Financial Institution fails to comply with our instructions in relation to the AAVS Account because there are insufficient funds in, or credit
facilities available upon, the AAVS Account, or for any other reason:-

(@) the AAVS Account Holder and the Octopus Holder shall on demand repay any amount due from the AAVS Account Holder and the Octopus
Holder to us; and

(b) we shall be entitled to charge the AAVS Account Holder and the Octopus Holder a reasonable administration fee and to apply the remaining
value in the Octopus, if any, in or towards payment of any amount of money due from the AAVS Account Holder and the Octopus Holder to
us (including the administration fee).

21. If the value in the Octopus is insufficient to pay the amount of money due from the AAVS Account Holder and/or the Octopus Holder to us, we
shall be entitled to, in addition to other remedies available, immediately cancel the Octopus and the Automatic Add Value Service and forfeit the
Deposit, if applicable, without notice to the AAVS Account Holder or the Octopus Holder. Once cancellation of the Octopus is effected, it cannot
be re-activated subsequently.

Cancellation of the Automatic Add Value Service

22. The AAVS Account Holder and/or the Octopus Holder (other than a holder of a Bank Issued Octopus who should refer to Clause 22A below) may
apply for the cancellation of the Automatic Add Value Service by contacting us or the Financial Institution. If accepted, the AAVS Account Holder
and/or the Octopus Holder will be required to present the affected Octopus for disabling the Automatic Add Value Service on the Octopus in
accordance with our instructions. If the Automatic Add Value Service on the Octopus is not disabled according to our instructions, we shall be
entitled to immediately cancel the Octopus and the Automatic Add Value Service, and forfeit the Deposit, if applicable, without further notice to
the AAVS Account Holder or the Octopus Holder. Once the cancellation of the Octopus is effected, it cannot be re-activated subsequently.

22A. If you hold a Bank Issued Octopus, subject to the terms of the cardholder agreement between you and the issuing Financial Institution, you or
the issuing Financial Institution may request for cancellation of your Bank Issued Octopus. Once notified by the issuing Financial Institution, we
will cancel the Automatic Add Value Service on the Bank Issued Octopus.

23. The AAVS Account Holder and the Octopus Holder shall be jointly and severally liable for all amounts due to us through the use of the Automatic
Add Value Service on or before the effective cancellation of such Automatic Add Value Service. We shall be entitled, before and/or after the
effective cancellation of the Automatic Add Value Service of an Octopus, to instruct the Financial Institution directly or through any financial
institution appointed by us to transfer from the AAVS Account to Our Account any amount of money due to us as a result of the Automatic Add
Value Service transactions carried out before the effective cancellation of such Automatic Add Value Service.

24.  We reserve the right to charge the AAVS Account Holder and/or the Octopus Holder a reasonable administration fee for the cancellation of the
Automatic Add Value Service.

Indemnity

25.  The AAVS Account Holder and the Octopus Holder shall jointly and severally indemnify us against all actions, proceedings, liabilities, claims,
loss, damages, and reasonable costs and expenses (including all reasonable legal expenses) which may be taken against us or which we may
suffer, sustain or incur (as the case may be) howsoever arising out of or in connection with any instructions given by us to the Financial Institution
in respect of the AAVS Account unless the same were caused by any manifest error on our part.

Risks and Liabilities

26. If, except for any manifest error on our part, the Financial Institution transfers from the AAVS Account to Our Account an amount greater than the
actual amount due from the AAVS Account Holder and/or the Octopus Holder to us, we shall not be liable for any loss or damage arising therefrom.
Subject to Clause 41 below, we shall only be liable to refund the amount in excess to the AAVS Account Holder.

27. Subject to Clause 26 above, we shall not be liable for any act, conduct, omission or negligence of the Financial Institution or its employees or
agents unless the same is done or omitted to be done in accordance with the specific instructions from us.

28. We shall be entitled to take such action as we think fit for the purpose of enforcing or exercising our rights under this Agreement, and the AAVS
Account Holder and the Octopus Holder shall be jointly and severally liable to indemnify us in full for all reasonable costs and expenses incurred
by us in respect of any such actions including all reasonable legal charges and expenses.

29. We shall be entitled to employ any persons or companies for the purpose of enforcing or exercising our rights under this Agreement and, except
in the case of debt collection agencies, shall not be liable or responsible for any act, conduct, omission or negligence of such persons or companies
or their employees unless the same is done or omitted to be done in accordance with the specific instructions from us.

30. We shall be entitled to assign or otherwise transfer any debts due to us from the AAVS Account Holder and/or the Octopus Holder to any persons
or companies ("Assignees"), and provided that we comply with all applicable laws, regulations and codes of practice in respect of such assignment(s)
in force at the time of the assignment(s), we shall not be liable for actions taken by such Assignees.

Lost Octopus

31.  All users of the Automatic Add Value Service are provided with the lost Octopus service. If the Octopus Holder loses the Octopus or if the Octopus
has been stolen, he/she shall notify us immediately except where your Octopus is a Bank Issued Octopus, you should contact the issuing Financial
Institution. We will then cancel and disable the Octopus after a specific period of time ("Notification Period") following receipt of the loss report.
The Notification Period shall be determined and announced by us from time to time. Once cancellation of the Octopus is effected, it cannot be
reversed. This lost Octopus service will protect the AAVS Account Holder and the Octopus Holder from the loss of the remaining value and any
value added through the Automatic Add Value Service on the Octopus after the expiry of the Notification Period.

32.  If the Octopus is cancelled pursuant to Clause 31 above, we will refund to the Octopus Holder the Deposit, if applicable, and the remaining value,
if any, on the Octopus as recorded in the Octopus payment system. In the event that there is a negative value in your Octopus, we shall be
entitled to set off such negative value against the Deposit, and debit any remaining negative value from the AAVS Account, at the end of the
Notification Period. We may charge the AAVS Account Holder and/or the Octopus Holder a reasonable fee, which will be determined and announced
by us from time to time, for providing this lost Octopus service. The fee will be deducted from the refund of the remaining value on the Octopus,
if any, or charged to the AAVS Account Holder and/or the Octopus Holder, who shall be jointly and severally liable for the payment.

Cancellation of AAVS Account

32A. Upon cancellation, termination or expiration of the AAVS Account for any reason, you shall present the affected Octopus for disabling the Automatic
Add Value Service on that Octopus in accordance with our instructions. If you do not do so, we shall cancel and disable all and any Octopus
(whether or not the Octopus belongs to the AAVS Account Holder) linked to the AAVS Account in question. Once cancellation of the Octopus is
effected, it cannot be re-activated subsequently.

Refund Policy on Cancelled Card
32B. Upon cancellation of your Octopus under Clauses 12, 21, 22, 22A and/or 32A, we shall be entitled to set off any amount due to us from you and
refund any unused remaining value of your cancelled Octopus to you.

the "Ordinance'

33. The Ordinance governs the collection, holding, processing and use of your personal data and other information that we
may collect from the AAVS Account Holder and/or the Octopus Holder from time to time (the "Data"). The Data shall
include transactional records (meaning the transaction data which we receive from our Octopus readers and/or from
other channels in respect of the use of Octopus by the AAVS Account Holder and/or Octopus Holder) to the extent that
those transactional records are "personal data" under section 2(1) of the Ordinance. This Data is to enable us to provide
the Automatic Add Value Service and other related services to the AAVS Account Holder and/or the Octopus Holder.
Further information is set out in our Privacy Policy located at www.octopus.com.hk and this Notice is the basis upon
which we collect, hold, process and use the Data.
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Deductions by Mistake
41.  Each of the AAVS Account Holder and the Octopus Holder must ensure that the AAVS Account Holder shall:-
(a) keep himself/herself promptly informed of all transactions relating to the AAVS Account, which will involve examining each statement issued
by the Financial Institution in respect of the AAVS Account or, if the Financial Institution does not issue statements in respect of the AAVS
Account, updating and examining the passbook for the AAVS Account regularly, unless he/she has some other effective means of monitoring
transactions on such account; and
(b) notify us within 12 months of the day of any debit from the AAVS Account to Our Account if he/she claims that we were not entitled to debit
the relevant amount from the AAVS Account. After such period, neither the AAVS Account Holder nor the Octopus Holder shall make any
claim that we were not entitled to debit the relevant amount from the AAVS Account unless:-
(i) we failed to exercise reasonable skill and care in respect of any such debit; or
(i) any such debit arose from any manifest error on our part.

Termination

42.  This Agreement shall terminate when the Automatic Add Value Service is cancelled in accordance with Clauses 12, 21, 22, 22A or 32A above,
but such termination shall not affect the rights and obligations of the parties accrued prior to the termination.

Changes to this Agreement

43. We may amend this Agreement from time to time. We shall notify the AAVS Account Holder and the Octopus Holder by giving them written notice
of the change(s) or, as we shall at our absolute discretion determine, by publishing a notice of the change(s) in one Chinese and one English
language newspaper in Hong Kong, at least 30 days before such amendments are to take effect. We shall provide the AAVS Account Holder
and/or the Octopus Holder with a copy of the latest version of this Agreement upon written request. The latest version of this Agreement will
also be available on our website at www.octopus.com.hk. If the Octopus Holder uses the Octopus after any amendment to this Agreement shall
have taken effect, that amendment shall be deemed to have been accepted by the AAVS Account Holder and the Octopus Holder.

Governing Law
44.  This Octopus Automatic Add Value Agreement shall be governed by the laws of Hong Kong.
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