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Notice of Amendments to CCB (Asia) Terms and
Conditions for Biometric Credential Authentication
Service (CCB (HK&MO) Mobile App)

Effective from Friday, September 25, 2026 (the "Effective Date"), the "
CCB (Asia) Terms and Conditions for Biometric Credential
Authentication Service (CCB (HK&MQ) Mobile App)" will be revised.
Please refer to the Annex for details.

The revised terms will be uploaded to the relevant pages of the CCB
(HK&MQ) Mobile App (“Mobile Banking”) from the Effective Date.
Customers can view the full terms when applying to activate the
Biometric Credential Authentication function in Mobile Banking, or
customers who have already activated the function can go to the
Manage Biometric Credential Authentication page (log in to Mobile
Banking > left sidebar > Security Center).

By continuing to use the electronic banking services and/or online
banking services on or after the Effective Date, the changes will be
binding on customers. Customers may obtain a complete copy of the
revised terms and conditions from branch staff. If you have any
gquestions regarding this revision, please contact our branch staff or call
our customer service hotline at +852 2779 5533.

In case of any discrepancy between the Chinese and English versions of
this notice, the English version shall prevail.

China Construction Bank (Asia) Corporation Limited
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Annex

A. CCB (Asia) Terms and Conditions for Biometric Credential
Authentication Service (CCB (HK&MO) Mobile App)

Iltem No. Revision Content
(Strikethrough indicates deleted content, underline indicates new content)

N/A the Biometric Credential Authentication Service will allow you to use the biometric
credentials (including, without limitation, fingerprint(s), facial map or any other
biometric data) registered on your Permitted Mobile Device to access the Bank’s
online banking services via CCB (HK&MO) Mobile App and-CEB{Asia)-Fertunekink
Mebile-App (each-a-"Mobile App")

N/A Please visit "Settings-and-Others-Security Center">"Manage Biometric Credential
Authentication">"Biometric Credential Authentication Service FAQ" for the current
list of such electronic equipment.

N/A These Terms, in addition to the following documents, which are incorporated by
reference, form an integral part of the Terms and shall apply to the Biometric
Credential Authentication Service:

1. Terms and Conditions for Online Banking Services;

2 Personal Information Collection and Privacy Policy Statement;

3. Licence Agreement and Terms of Use in CCB (HK&MO) Mobile App; and
ahd

54. Terms & Conditions in relation to Online Securities Trading Service (to the

extent you access the securities trading service)
(collectively, the "Customer Terms").

l.a To use the Biometric Credential Authentication Service, you shall have:
o a valid Online Banking account with the Bank;
. installed the Mobile App where the Bank offers the Biometric Credential
Authentication Service and latest updates on your Permitted Mobile Device;
. a Permitted Mobile Device with the biometric authentication function
enabled;
. registered at least one of your biometric credentials to control access to
the Permitted Mobile Device; and
. activated the Biometric Credential Authentication Service according to the

Bank’s activation instructions usinrgyrourOnlineBanking-username-and-password;
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by completing the
designated authentication step after login.
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