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CHINA CONSTRUCTION BANK (ASIA) TERMS AND

CONDITIONS FOR CROSS BORDER LONG CARD

SERVICE
1.

General

The Cross Border Long Card Service (“CBLC”) jointly provided
by China Construction Bank (Asia) Corporation Limited (“CCB
(Asia)”) and China Construction Bank Corporation Limited
(“CCB”) and the transactions conducted via such Service are
subject to the following terms and conditions:-

(a) CCB (Asia)’s “Terms and Conditions for Accounts and
Related Services (For Individuals)” and/or the other
relevant documentation from time to time entered into by
the Customer with the CCB (Asia);

(b) CCB (Asia)’s statements on Disclaimer and Privacy
Statement, Personal Data (Privacy) Ordinance Notification
and the Personal Information Collection Statement
Relating to Cross Border Long Card Service as posted in
CCB (Asia)’s website from time to time;

(Items (a) and (b) shall be collectively referred to as the
“CCB (Asia) General Conditions”)

(c) The terms and conditions issued by CCB (Asia) for CBLC
Service as set out below and the terms and Customer
Declaration in the CCB (Asia) Application Form for CBLC
Service;

(d) the general terms and conditions for accounts issued by
CCB from time to time and applicable to the Customers as
account holders of CCB;

(e) the “China Construction Bank Long Debit Card Articles”,
the “China Construction Bank Cross Border Long Card
Articles”, the “China Construction Bank Terms and
Conditions for Cross Border Long Card Service” and the
terms and Customer Declaration in the CCB Application
Form for CBLC Service; and

(f) any other terms and conditions issued by CCB (Asia) and/or
CCB from time to time and applicable CBLC Service.

Unless otherwise defined herein, the terms and expressions used
and defined in the CCB (Asia) General Conditions shall have the
same meaning when used herein. If there is any conflict between
these Terms and Conditions and the CCB (Asia) General
Conditions, these Terms and Conditions shall prevail. If there is
any conflict between any terms and conditions issued by CCB
(Asia) and the terms and conditions issued by CCB, the terms
and conditions of the bank with which the affected account is
maintained shall prevail. If there is any conflict between any of
the terms and conditions in Items (a) to (f) and the applicable
laws, rules, regulations and exchange control in Mainland
China, the latter shall prevail.
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3.4

Definitions
In these Terms and Conditions:

“CBLC Accounts” means the Cross Border Long Card accounts
in the name of the Customer which is opened, operated and
maintained with CCB (Asia) under these Terms and Conditions;

“Card” means the Cross Border Long Card issued by CCB
(Asia) to the Customer by which the Customer can access the
CBLC Accounts and/or utilize the Services through automatic
teller machines, point of sales terminal or any other device
or equipment prescribed by the Banks from time to time
(collectively “Card Access Terminal”);

“Instruction” means an instruction given by the Customer to
CCB (Asia) by computer, Card Access Terminal, telephone,
mobile telephone or any other device, machine or equipment
linked to CCB (Asia)’s systems or by any means as CCB (Asia)
may from time to time prescribe;

“Password” means any of the personal identification number(s)
issued by CCB (Asia) to the Customer or self-selected by the
Customer for the purpose of accessing the CBLC Accounts and/
or utilising the Services;

“Services” means the banking and any other services (of
whatever type and nature) from time to time offered by CCB
(Asia) subject to these Terms and Conditions; and

“Transaction” means a transaction effected by CCB (Asia) on
an Instruction.

CBLC Accounts

The Customer may open and operate CBLC Accounts subject to
these Terms and Conditions.

CCB (Asia) reserves the sole and exclusive right to decide
whether to accept the Customer’s application for CBLC
Accounts. When the Customer’s application for CBLC has been
accepted by both CCB (Asia) and CCB and accounts are opened
at both banks, the Customer can operate his bank accounts at
CCB and CCB (Asia) and use designated banking services
provided by CCB and CCB (Asia) with one Card.

The Customer hereby authorizes CCB (Asia) to debit from the
credit balance in his/her CBLC Account(s) maintained with
CCB (Asia) and CCB and convert the amount so debited into
another currency at the prevailing exchange rate for satisfying
any transfer or withdrawal Instruction given to CCB (Asia) or
any payment under any Transaction.

The Customer hereby authorizes CCB to debit from the credit
balance in his/her CBLC Account(s) maintained with CCB
(Asia) and CCB and convert the amount so debited into another
currency at the prevailing exchange rate for satisfying any
transfer or withdrawal Instruction given to CCB or any payment
under any Transaction.
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5.
5.1

5.2
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5.4

5.5

The Customer accepts and acknowledges that a CBLC Account
may be treated as a dormant account by CCB (Asia) or CCB
under certain circumstances, and each bank may have different
prescription of circumstances under which the CBLC Account(s)
maintained with it will be classified as a dormant account. The
Customer may make inquiries with the bank concerned for
the prescribed circumstances applicable from time to time for
classification of a CBLC Account as a dormant account.

Scope of Services, Limits and Cut-off Time

The scope of the Services offered by the CBLC Accounts, the
applicable transaction limits and restrictions applicable to a
particular type of Service or Transaction, the applicable fees,
and other features in respect of the CBLC Accounts opened
with and the Services provided by CCB and CCB (Asia) will be
determined by the respective banks from time to time at their
absolute discretion.

The cut off time and date of any of the Services or Transaction

provided by or effected with either CCB (Asia) or CCB will be
determined by taking into account the relevant rules of both of
the banks.

CCB (Asia) or CCB may at its discretion add to, restrict,
suspend or terminate all or any of the Services offered by it to
the Customers at any time with prior notice in accordance with
Clause 16.

Card

The Card is and shall at all times be the property of the
issuing bank and subject to the issuing bank’s cancellation or
withdrawal at any time. The Customer shall return the Card to
the issuing bank immediately upon request.

The Customer shall ensure safe custody of the Card and shall
not permit any other person to use the Card.

Subject to Clause 5.4, the Customer shall in all circumstances
and at all times be responsible for all Transactions involving
the use of Card by any person whether or not authorized by the
Customer.

In case of any loss or theft of the Card, the Customer shall
notify either CCB (Asia) or CCB (as the case may be) by such
means as prescribed by the relevant bank from time to time. The
Customer shall confirm such notification in writing if requested
by CCB (Asia) and/or CCB. The Customer is liable for all
Transactions involving the use of the Card by any person prior
to actual receipt of such notification by both of the banks and
prior to the banks having a reasonable opportunity to take action
in respect of such notification. CCB (Asia) reserves the right to
charge the Customer for the issuance of a replacement Card.

CCB (Asia) shall not be liable for the refusal of any merchant
to accept or honour the Card for goods and/or services supplied
to the Customer nor shall CCB (Asia) be responsible in any
way for the goods and/or services supplied by the merchant.
Any complaints by the Customer relating to any merchant must

6.2

6.3

6.4

6.5

6.6

be resolved by him/her with such merchant and no such claim
may be the subject of a set-off or counter-claim by the Customer
against CCB (Asia).

Online Banking and Bank By Phone Services

The Customer may access CCB (Asia)’s website to operate /
make inquiries of the CBLC Accounts and utilize the Services
on such terms and conditions as prescribed by CCB (Asia) from
time to time.

The Customer shall obtain at his own cost suitable computer
equipment, software and connection to the internet to access
the CBLC Accounts. The Customer shall be responsible for
all telephone, internet service and other charges incurred in
accessing the CBLC Accounts through internet, and shall
observe such security measures as are reasonable to prevent
unauthorized Transactions and shall adopt such security protocol
as CCB (Asia) may recommend from time to time.

The Customer may operate / make inquiries of CBLC Accounts
through phone banking services on such terms and conditions as
CCB (Asia) may prescribe from time to time.

Subject to Clause 6.5 below, the Customer shall be responsible
for all transactions (whether conducted through online or
bank by phone services) involving the use of his Customer ID
and/or Password prior to CCB (Asia) receiving notice from the
Customer that his Customer ID and/or Password had been lost or
compromised and CCB (Asia) having a reasonable opportunity
to take action in respect of such notice. All instructions or orders
given to CCB (Asia) by anyone using his Customer ID and/or
Password prior to CCB (Asia) receiving notice of loss and CCB
(Asia) having a reasonable opportunity to take action in respect
of such notice will be relied on or acted upon by CCB (Asia)
and shall be irrevocable and binding on the Customer. CCB
(Asia) shall have no duty to verify the identity or authority of
the person giving an instruction or order if the correct Customer
ID and/or Password is used. The Customer's Customer ID
or Password shall remain effective until changed by him or
cancelled by CCB (Asia).

The Customer shall be responsible for all losses that he suffered
as a result of any transactions conducted through his account if
he has acted (i) fraudulently or (ii) with gross negligence (such
as, without limiting the generality of the foregoing, failing to
properly safeguard his Customer ID or Password for accessing
CCB (Asia)’s website or otherwise failing to observe any one or
more of the precautions mentioned in Clause 7 below).

Although CCB (Asia) and CCB will use reasonable endeavours
to ensure that Instructions are executed in a timely fashion,
there may be a time lag in transmission of data online (including
but not limited to the conversion rate for RMB/HKD and
other related information) and such information/data may
alter from the time the Customer places the Instruction(s) and
at the time the Instruction(s) is executed. The CBLC is also



6.7

6.8

7.2

subject to (and may suffer failure or delay in processing and/
or transmitting orders, communications or information as a
result of) interruption, failure of hardware or software, errors,
transmission blackout, delayed transmission due to internet
traffic or incorrect data transmission due to the public nature
of the internet, market volume or volatility, system failure or
upgrades or maintenance or for other reasons. Accordingly, the
Customer’s Instruction(s) may not be executed at the time or the
transaction rate as indicated to the Customer.

The CBLC internet services may suffer failure or delays and
periods of malfunction or outage. During such periods, the
Customer should place his Instruction(s) or may make enquiries
by alternative methods such as by contacting CCB (Asia)’
s branches and hotlines. In the event of system failure of the
CBLC, CCB (Asia) may cancel any Instruction(s) placed online
by the Customer. CCB (Asia) will use reasonable endeavours to
notify the Customer of such cancellation of Instruction(s) by any
means that CCB (Asia) may consider appropriate (including but
not limited to email message or short message via SMS) but will
not assume any liability or responsibility for such cancellation of
Instruction(s) or inability of the Customer to receive notification
of such cancellation of Instruction(s) (whether or not due to the
Customer’s failure to provide valid email address and/or mobile
phone number capable of receiving short messages via SMS
whatsoever).

In addition, CCB (Asia) may at any time without prior notice
at their own discretion (which discretion shall be reasonably
exercised) suspend or terminate the CBLC or any part thereof
or suspend or terminate the Customer’s access to the CBLC
or any part thereof or decline to allow the Customer to place
Instruction(s) for any particular service under CBLC and CCB
(Asia) shall have no liability whatsoever to the Customer for so
doing.

Responsibilities for Security

The Customer shall keep the Password confidential and shall
be responsible for any accidental, intentional or unintentional
disclosure to any other person. The Customer shall act in good
faith and exercise all due care and attention to prevent the loss
of and/or unauthorized use of the Password.

In particular, the Customer shall:
(a) not disclose the Password to any person or allow the
Password to be used by any person other than the Customer;

(b) change the Password provided by CCB (Asia) to a
self-selected Password in accordance with CCB (Asia)’s
instruction immediately upon receipt of the initial Password
advice from CCB (Asia);

(c) to memorize the Password and destroy the notice to the
Customer of the Password;

(d) implement control measures to prevent unauthorized access
to the Password;

7.3

7.4

7.5

7.6

8.2

(e) not to write down or record the Password without disguising
it;

(f) change the Password on a regular basis;

(g) avoid using easily accessible personal data or information
such as personal telephone number, birthday, identification
document number or recognisable part of the name of the
Customer as the Password; and

(h) avoid using the same identification and secret code for
accessing other similar services.

Subject to Clause 7.4, the Customer agrees that he/she shall
be responsible for all Transactions involving the use of the
Password by any person whether or not authorized by him/her.
The Customer acknowledges that there are risks of the Password
being abused by any other persons or for unauthorized purpose
and agrees to bear all such risks.

Upon notice or suspicion of the Password being lost,
compromised or disclosed to or obtained by any unauthorized
person or any unauthorized Instruction given or Transaction
effected with the Password, the Customer shall immediately
notify CCB (Asia) by such means as prescribed by CCB (Asia)
from time to time. The Customer shall confirm such notification
in writing upon request by CCB (Asia).

CCB (Asia) shall have no duty to verify the identity or authority
of the person giving an Instruction to CCB (Asia) if the correct
Password is used.

Any Password shall remain effective until changed by the
Customer or cancelled by CCB (Asia).

Suspension and Termination

Suspension or termination by the Customer of CBLC Accounts
shall be effective only after notice of such suspension or
termination has been given to both CCB (Asia) and CCB and
the banks have a reasonable opportunity to act upon the notice.
If the Customer ceases to maintain any CBLC Account with
CCB, CCB (Asia) shall be entitled to terminate the Customer’s
CBLC Account(s) forthwith.

CCB (Asia) may terminate CBLC Accounts or any services
at any time upon notice to the Customer. The notice may take
effect immediately. CCB (Asia) shall not be liable for any loss
or damage suffered by the Customer as a result of or arising out
of any voluntary or involuntary suspension or termination of
CBLC Accounts or any Services for any reason whatsoever. In
addition, CCB (Asia) may at any time suspend all operations of
CBLC Accounts if CCB (Asia) receives any notification made
or purportedly made by the Customer in respect of the loss, theft
or possible compromise of the Password or Card.



Information Inquiry

9.1 Any exchange rate, interest rate, loan rate and other dealing rate
quoted by CCB (Asia) in the course of providing any CBLC
Service is for reference only and is not binding on CCB (Asia)
unless confirmed by CCB (Asia). Such confirmed exchange
rate, interest rate, loan rate or other dealing rate, if accepted by
the Customer in a Transaction, shall be binding on the Customer
notwithstanding that a different exchange rate, interest rate,
loan rate or dealing rate might have been quoted by CCB
(Asia) concerned at the relevant time through other means of
communication.

9.2 Information relating to the CBLC Accounts or Transactions
made available on CCB (Asia)’s website, Card Access Terminal
or by other electronic means are for reference only. CCB (Asia)’
s records shall be conclusive unless and until the contrary is
established.

10. Recordings and Records

10.1 CCB (Asia) is hereby authorized to record by any means all
communications with the Customer (including Instructions
given by the Customer), and to keep those recordings for as long
as CCB (Asia) considers necessary.

11. Instruction

11.1 In giving any Instruction to CCB (Asia), the Customer shall
quote the Password and other information requested by CCB
(Asia) and shall comply with such requirements and procedures
prescribed by CCB (Asia) from time to time. The Customer
acknowledges that he/she has a duty to verify the contents of
any Instruction before it is submitted. CCB (Asia) shall be
entitled to assume that all Instructions are accurate and reflect
the precise requirements of the Customer.

11.2 Instructions transmitted shall not be deemed properly received
by CCB (Asia) unless they are given in such manner as CCB
(Asia) may prescribe and until CCB (Asia) concerned actually
received them. CCB (Asia) shall have absolute discretion not to
act on the Instructions received without giving any prior notice
or assuming any liability to the Customer.

11.3 CCB (Asia) may not send any advice or confirmation to the
Customer with respect to a Transaction. A record of each
Transaction will be shown in the regular account statements
provided by CCB (Asia) to the Customer.

11.4 The Customer agrees and acknowledges that any Instruction
given by any person by use of Password or Card (or any
combination of them) shall be conclusively deemed to be the
Instruction duly given by and binding on the Customer. The
Customer accepts all risks and any liability arising from such
Instruction and any resulting Transaction.

11.5 Any Instruction given by the Customer may not be amended,
revoked or withdrawn. Any Instruction acted on by CCB (Asia)
in good faith shall be binding on the Customer. If a dispute
arises at any time in relation to the contents of any Instruction,
CCB (Asia)’s relevant recordings shall be conclusive evidence
of such contents.

11.6 CCB (Asia) will only act upon or carry out an Instruction
so far as it is practicable or reasonable for it to do so and in
accordance with its regular business practices and procedures.
The implementation of any Instruction by CCB (Asia) shall be
subject to the rules of both CCB and CCB (Asia) regarding cut
off time and date.

12. Customer’s Undertakings

12.1 The Customer shall operate the CBLC Accounts and use the
Services in accordance with these Terms and Conditions and
such policies and procedures relating to the CBLC Accounts and
the Services as determined by CCB (Asia) and CCB from time
to time.

12.2 The Customer undertakes not to tamper with, modify, decompile,
reverse engineer or otherwise alter or gain unauthorized access
to CCB (Asia)’s website or any of the software comprised in
them.

12.3 The Customer shall not upload, post, publish, transmit,
reproduce or distribute in any way, any component of CCB
(Asia)’s website or any information obtained through CCB
(Asia)’s website which is protected by copyright, or other
proprietary right, or create derivative works with respect thereto,
without prior written consent of CCB (Asia).

12.4 The Customer shall notify CCB (Asia) as soon as the Customer
encounters any irregularity or difficulty in using the CBLC
Accounts or any Services.

13. Liabilities of the Customer

13.1 CCB (Asia) will take reasonably practicable steps to ensure
that its systems in connection with the CBLC Accounts or the
CBLC Service are installed with adequate security designs and
to control and manage the risks in operating the systems, taking
into account any law, rules, regulations, guidelines, circulars,
codes of conduct and prevailing market practices which may be
applicable to CCB (Asia) from time to time.

13.2 If, in the opinion of CCB (Asia), there is no negligence, fraud or
fault on the part of the Customer, the Customer will not be liable
for any direct loss suffered by the Customer as a result of any
unauthorized Transaction caused by a computer crime or system
error which should have been prevented by the risk control and
management measures had CCB (Asia) adopted such measures
in accordance with paragraph 13.1 above.

13.3 Notwithstanding any provisions in these Terms and Conditions,
the Customer shall not be liable for any direct loss suffered
by him as a result of unauthorized Transactions if (i) in the
opinion of CCB (Asia), he has not acted fraudulently or with

o
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16.

gross negligence and he has taken reasonable steps to keep
the Card and the Password secure and confidential; or (ii) the
relevant Instruction has been acted upon after CCB (Asia) has
a reasonable opportunity to act on the Customer’s notification
under paragraph 5.4 or 7.4 above.

Limitation of Liabilities
CCB (Asia) shall not be liable:

(a) for any delay or failure to act upon Instructions unless
such delay or failure arises from the wilful default or gross
negligence of CCB (Asia);

(b) if the Customer is unable to gain access to CCB (Asia)’s
website or otherwise to operate and use the CBLC Accounts
or the Services for reasons beyond the reasonable control
of CCB (Asia) including any failure or malfunction
of any individual computer or computer system, Card
Access Terminal, telecommunication network, electrical
system, internet service provider, software or other system
providing access to the internet or internet services or any
other temporary suspension of the CBLC Accounts or the
Services;

(c) in respect of any unauthorized interception, corruption or
loss of any Instruction or data contained in any Instruction
unless the same results from the wilful default or gross
negligence of CCB (Asia);

(d) in respect of any computer virus or similar problem
affecting CCB (Asia)’s website or the computer system,
beyond CCB (Asia)’s reasonable control;

(e) for any unauthorized “hacking” or other computer crime
perpetrated upon CCB (Asia)’s websites, or the computer
system, if CCB (Asia) has taken reasonable steps to guard
against the same;

(f) any other acts or circumstances beyond CCB (Asia)’s
reasonable control; and

(g) any act or failure to act by any service providers, financial
institutions or other third parties beyond CCB (Asia)’s
reasonable control.

Amendments

CCB (Asia) may, by prior written notice, vary, amend or
supplement any of these Terms and Conditions and such
variation, amendment or supplement shall take effect on the
date specified in the notice. Such notice will be given to the
Customer in accordance with Clause 16.

Notices

(a) Any notice, demand or other communication may be sent
to the Customer in writing to his last known address or
by facsimile to his last known facsimile number. Written
notice, demand or other communication shall be deemed
to have been duly sent to and received by the Customer (i)
if delivered personally, at the time of delivery; (ii) if sent

17.

by letter postage prepaid, on the third Business Day after
posting; and (iii) if sent by facsimile transmission, at the
time of despatch.

(b) All notices or announcements by CCB (Asia) in connection
with any of the accounts, services or charges governed by
these Terms and Conditions shall also be deemed duly given
or made and effective and binding on the Customer if CCB
(Asia) has:

(i) displayed the notice or announcement at CCB (Asia)’s
Branches; or

(ii) advertised the notice or announcement in a daily
newspaper circulating in Hong Kong or PRC (as the
case may be); or

(iii) sent the notice or announcement by ordinary mail to the
last known address of the Customer; or

(iv) in relation to transactions operated through electronic
banking services offered by CCB (Asia), put the notice
or announcement on CCB (Asia)’s website whether or
not the Customer has retrieved or read the notice.

Miscellaneous

17.1 No Waiver

No act or omission by CCB (Asia) pursuant to these Terms and
Conditions shall affect its rights, powers or remedies.

17.2 Assignment

No assignment of any rights or obligations of the Customer
under these Terms and Conditions shall be effective without the
prior written consent of CCB (Asia).

17.3 Severability

If at any time any of the provisions of these Terms and
Conditions is or becomes illegal, invalid or unenforceable in any
respect, the legality, validity or enforceability of the remaining
terms and conditions shall not be affected.

17.4 Governing Version

18.

The English version of these Terms and Conditions is the
governing version and shall prevail if there is any discrepancy
bewteen the English version and the Chinese version.
Governing Law and Jurisdictions

The CBLC Service consists of both Hong Kong and PRC
accounts. The use and operation of the CBLC Account(s) opened
in Hong Kong at CCB (Asia) shall be governed by the laws and
regulations of the Hong Kong SAR. The use and operation of
the CBLC Accounts opened in PRC at CCB shall be governed
by the laws and regulations of the PRC.
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