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1 Tap “Logon” at mobile banking main page 2 Tap “Forget Password” at Logon page
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3 i. Select an Account Type
ii. Select a Document Type
iii. Fill in Document No.
iv. Fill in corresponding verification information
v. Tap “Next” to proceed
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4 A SMS with 6 digit OTP code will send to your registered 
mobile phone number, input the code to proceed
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5 i. Input new Password
ii. Input again the new Password to confirm
iii. Tap “Confirm” to proceed

i

ii

6 Reset password is completed
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