
Step1  Log in Online Banking and select "Pay a Bill" under the section of "Transfer & Payment". 

Bill Payment Guide

Step2  Select and enter Payee Information (Category, Payee, Payment Channel and 
Bill Account No. ), Payment Information (Account, Amount, Payment Date and Bill Label). 
Click "Next" to continue. 
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Step3 Preview payment details. Click "Confirm" to complete payment; or click "Amend" 
to return to the previous page and amend information; or click "Cancel". 

Bill Payment Guide

Step4  After clicking "Confirm", the page will show that the instruction has been executed. 
You may save or print the relevant details. 

Remarks
1. The daily maximum limit of Online Bill Payment is HKD50,000 or its equivalent, except for Tax Payment and AIA Insurance 

Premium paid by credit card. 
2. If you choose to pay on a scheduled payment date, please ensure there are sufficient funds or credit limit in the debit account or 

credit card respectively one working day before the payment date. Otherwise, your payment instruction cannot be processed.
3. Bill payment instruction submitted after the cut-off time (EPS Bill Payment: 4:00 pm; eBill Payment: 12:00 pm) or submitted 

during Saturday, Sunday and Public Holiday will be settled on the next business day.
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• Bill payment instruction submitted after the cut-off time (EPS Bill Payment: 4:00 pm; eBill Payment: 12:00 pm) or submitted during Saturday and Sunday will be 

settled on the next business day.


