China Construction Bank (Asia)

Forget Password Guide

Step1 If you are a holder of ATM Card / Cross Boarder Long Card / Credit Card / Bank by Phone
Service / Security Token, you can click "Forget Password" in Online Banking homepage to reset
Online Banking Password.
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Forgot password?
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Mot register Online Banking Yet?

Register Now
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o) What's New * Welcome !

|Activate Online Banking Services

| Security Tips

If you submitted your application for Online Banking and Mobile Banking Services
to any of our branches and have already received the activation SMSiemail,
please click "Activate Now" to activate the Cnline Banking and Mabile Banking

« Install anti-virus software and personal firewall to protect you from known virus and
Trojan Horse attacks.

« Avoid using hyperlinks embedded in email or on other Web site to sign in Online

Services. Banking

Activate Now

» Don't provide your credit card or personal detail information in any suspicious web

page. The Bank doas not require customers to input the information for “extra sacurity”

Stepz Enter Identity Verification Information (ID Type and Number), Account Information
(ATM Card / Cross Boarder Long Card / Credit Card / Bank by Phone Service / Security Token).
Click "Next Step" to continue.
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Online Personal Banking

Reset Password

o Enter Identity Verification Information ':E:' Enter One-Time Password > .:. Set New Login Password >

(3) Acknowledgement

Enter Identity Verification Information

* D Type | Hong Kong Identity Card

. Identity Card / | |
Passport No

! Enter Account Information
* Verification Type
ATM Card / Cross

* Border Long Card | | »
MNa

[ ATM Card I Cross Border

ATM Card / Cross
* Border Long Card | |
FIN

Note :

+ 1. This function can help you reset your password after forgetiing your online banking login password. If you have any enquiries, please contact our Customer Service
Hetline at (852) 277 95533.
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Step3 Enter One-Time Password. Click "Next" to continue.
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Reset Password

| Enter Identity Verification Information e Enter One-Time Password > Set New Login Password > Acknowledgement

One-Time Password Verification

Mobile Phone 91****g1 @
Mumber:
[
91****81 10:12

| 218907]
One-Time
Password: QTP is available within 100 second, it is able to Regenerate

Password after 29 second

MNote:

= 1.Please note that SM3 One-Time Password will not be forwarded to other mobile phone number even if you activated SMS forwarding service providing by
telecommunication service provider. If you want to update your registered mobile phone number, please visit any of our branches 95533,

- 2Ifyou wish to receive the One-Time Password with another mobile phone number, please cancel this application and visit any of our branches for assistance. If
you have any enguiries, please contact our Customer Service Hotline at (852) 277 95533,

Step4 Set New Password. Click "Next" to continue.
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Reset Password

| Enter Identity Verification Information > Enter One-Time Password e Set New Login Password > Acknowledgement

Set New Password

* Password
Simple Password

Password Strength i

* Re-enter Password

Mote:

+ 1. Foryour online banking account safety, we recommend you change your password and access security information regularly. If you have any enquiries, please
contact our Customer Service Hotline at (852) 277 95533,
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Step5 Password Reset is completed.

MEEIZERIT@m | Online Personal Banking

China Construction Bank(Asia)

Reset Password

| Enter Identity Verification Information > Enter One-Time Password SetNew Login Password e Acknowledgement

The password has been reset successfully. Please use your new password to
logon to Online Banking/Mobile Banking.
For your online banking account safety, we recommend you change your

password and access security information regularly.

Login Online Banking




