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Step1  If you are a holder of ATM Card / Cross Boarder Long Card / Credit Card / Bank by Phone 
Service / Security Token, you can click "Forget Password" in Online Banking homepage to reset 
Online Banking Password.   

Forget Password Guide

Step2  Enter Identity Verification Information (ID Type and Number), Account Information 
(ATM Card / Cross Boarder Long Card / Credit Card / Bank by Phone Service / Security Token). 
Click "Next Step" to continue. 
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Step3  Enter One-Time Password. Click "Next" to continue. 

Forget Password Guide

Step4  Set New Password. Click "Next" to continue. 
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Step5  Password Reset is completed. 

Forget Password Guide
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