
 

Key Provisions of the CCB (Asia) Credit Card Cardmember Agreement and other application declaration 

1 CCB (Asia) may at its sole discretion decide whether to approve this application or not. If this application is 
approved and you currently hold any accounts or products with CCB (Asia), the information and instructions 
you provided for this credit card application shall replace the CCB (Asia) record in respect of all your accounts 
and products (mailing address & mobile phone no. shall only replace record in respect of all your credit 
cards), except for the choice regarding the use of personal data in direct marketing which shall replace the 
CCB (Asia) record regardless of whether this application is approved or not. 

2 Key provisions of the CCB (Asia) Credit Card Cardmember Agreement ("Cardmember Agreement") include: 
a. The finance charge for retail purchases is 2.57% per month (35.60% per annum) and for cash advances 

is 2.47% per month (35.84% per annum). (The APR for both Retail Purchase and Cash Advance for 
Construction Industry UnionPay Dual Currency Credit Card are 19.56% (monthly rate at 1.5%).) For 
details, please refer to the Cardmember Agreement and Fee Schedule. 

b. Card, PIN, Biometric Credential Authentication and one-time password security - I must: 
  - sign and activate the Card immediately upon receipt; 
  - keep the Card safe; 

- notify CCB (Asia) as soon as possible when I discover any unusual or suspicious transactions on my credit card 

  - keep confidential any personal identification number(s) or password(s) of use with the Card;  
- carefully handle any authentication factors, including Biometric Credential Authentication and one-
time passwords;  
- ensure that the contact information registered with CCB (Asia), including mobile phone number, email 
address and correspondence address, is up to date, in order to; receive the messages from the Bank in 
a timely manner; and 

  - be liable for all losses reasonably sustained or incurred by you as a result of my failure or delay in 
doing the above. 

c. I shall be liable for all losses you suffer if I have acted fraudulently or with gross negligence. 
d. I shall be liable for all unauthorized transactions made through the Card or a mobile device(s) with the 

Card bound to the mobile wallet, except that if I have acted in good faith, exercised reasonable care 
and diligence to protect the Card, PIN and mobile device(s), and have reported the loss or theft of the 
Card or mobile device(s), or the disclosure of the PIN and/or biometric data or one-time password to 
any unauthorized person to you and to local police, my maximum liability for the said unauthorized 
transactions made before my report to you (not including cash transactions) shall not exceed HKD500. 

e. My Card account statement is conclusive, unless I report in writing any unauthorized transaction within 
60 days. 

f. I shall pay all costs and expenses reasonably incurred in recovering any debt owed by me to the Bank. 
g. You may demand immediate repayment of the outstanding Card account balance at any time. 
h. Principal and supplementary card debts - The principal cardmember is liable for both (i) his / her own 

debts and (ii) debts of each / all supplementary cardmember(s), as shown on the Card accounts. Each 
supplementary cardmember is only liable for his / her own debts, shown on the supplementary Card 
accounts. 



i. If I do not accept a future change proposed to the Cardmember Agreement, I may terminate my Card 
(by cutting it in half and returning it to the Bank by post). Continued Card maintenance / use will signify 
my acceptance of such changes. 

j. (Applicable to UnionPay Dual Currency Credit Card) If the Card issued to me is CCB (Asia) Octopus 
UnionPay Dual Currency Credit Card equipped with the Octopus card function, any use of the Octopus 
card function on such Card shall be subject to the Terms and Conditions for use of Octopus card 
function on CCB (Asia) Octopus UnionPay Dual Currency Credit Card, in addition to the Cardmember 
Agreement. CCB (Asia) Octopus UnionPay Dual Currency Credit Card is linked to the Octopus Automatic 
Add Value Service ("AAVS") and such linkage cannot be cancelled unless the AAVS is terminated 
together with CCB (Asia) Octopus UnionPay Dual Currency Credit Card. Any use of the AAVS shall be 
subject to the Octopus Automatic Add Value Agreement. 

k. (Applicable to UnionPay Dual Currency Credit Card) I agree that: 
  i. all transactions (including cash advances) made in Hong Kong or overseas, excluding Mainland China 

(irrespective of the currency of such transactions) shall be posted to my HKD Card Account. 
  ii. subject to sub-clause (c) below, all transactions (including cash advances) made in Mainland China 

(irrespective of the currency of such transactions) shall be posted to my RMB Card Account. 
  iii. certain transactions (including cash advances) made in RMB may be posted to my HKD Card Account 

due to the settlement arrangement. 
  iv. all transactions (including cash advances) which are effected by use of the Card in currency other 

than HKD and RMB made outside Mainland China shall be converted to HKD using the applicable 
UnionPay exchange rate on the date of conversion and posted to my HKD Card Account. I agree to 
accept the exchange rates without dispute. 

  v. all Fees and Charges in respect of my HKD Card Account shall be posted to my HKD Card Account. 

  vi. all Fees and Charges in respect of my RMB Card Account shall be posted to my either HKD or RMB 
Card Account as set out in the Fee Schedule. 

l. (Applicable to UnionPay Dual Currency Credit Card) I shall always specify clearly in respect of which 
Card Account(s) my payment(s) are made for settlement. In particular, all my HKD Card Account 
payments must be settled in HKD and my RMB Card Account payments must be settled in RMB. If 
payment made in HKD is for settlement of my RMB Card Account, I shall specify the payment as such in 
the manner as CCB (Asia) may determine from time to time. 

 

 

The Bank will consider credit report(s) on you provided by the credit reference agencies referred to below in 

considering your application. In the event, you wish to access the credit report(s), you may contact the relevant 

credit reference agencies directly at the following address: 

  
TransUnion 

Consumer Services & Operations 

Suite 811, 8th Floor, Tower 5, The Gateway, 15 Canton Road, Tsim Sha Tsui, Kowloon, Hong Kong. 

Telephone: 2577 1816 

Email address: tufoc@transunion.hk 

Official website: www.transunion.hk 

  

Pingan OneConnect Credit Reference Services Agency (HK) Limited 

Operations and CS 

Unit 1603-1604, Level 16, NEO Building, 123 Hoi Bun Road, Kwun Tong, Kowloon, Hong Kong 

Telephone: 2271 6268 

Email address: cra_contact@paoc.com.hk   



Official website: www.paoccra.com.hk 

  

You are entitled to request for a credit report from each Selected CRA under the Multiple Credit Reference Agency 

Model without charge in any twelve-month period respective to each Selected CRA at the above address. 

The Bank may provide your data to credit reference agencies (“CRAs”) or Type One Special Member (where 

applicable). The data subject will be shared with all Selected CRAs under the Multiple Credit Reference Agency 

Model and may be shared with an insurer or a subsidiary of an insurer in relation to the provision of insurance 

coverage to the bank by the insurer or a subsidiary of an insurer. 

*“Type One Special Member” means an insurer or a subsidiary of an insurer authorized under Section 8(1)(a) or 

8A(1)(a) of the Insurance Ordinance (Cap. 41 of the Laws of Hong Kong) to carry on insurance business with the 

need to use Consumer Credit Data for purposes permitted under the CCD Code (Code of Practice on Consumer 

Credit Data). 

 


