
 

Global Account Explorer (Online Banking version) – User Guide  

1. First time login to the “Global Account Explorer”  

(a)  If customers used the same ID Type and ID Number to open their accounts in CCB (Asia) and 

CCB in Mainland China 

1 Login to CCB (Asia) Online Banking 2 Click “Global Account Explorer” to enter 

  

  

  

 

3 
Click ”Add Country/Region” (Default is “Mainland 
China”) 4 

Please enter your Username and Login password 
used for CCB Online Banking. 

  

 

 

  

  

5 
Click on “T&C” and “Data Transfer Declaration and Customer Authorization” to open, and read them 
Carefully, then click “Agree” to proceed 

  

 

  

 

 

 

 

 

 



6 

If agree, the confirmation box will automatically be 
checked, then click “Next” to proceed 
 

7 
Please click ”Get SMS Verification Code” and input 
the code, then click “Next” 

 

 

 

 

8 
An alert message of the OTP will pop up, click “OK” 
to close 9 Linking completed, click “Go” to start the browsing 

 

 

 

 
 

 

(b) If customers used the different ID Type and ID Number to open their accounts in CCB (Asia) and 

CCB in Mainland China 

7 

Customer is required to select the ID Type of CCB 
accounts opened in Mainland China and input the ID 
number, then click “Next” 

8 
Please click ”Get SMS Verification Code” and input 
the code, then click “Next” 

 

 

 

 



9 
An alert message of the OTP will pop up, click “OK” 
to close 

10 Linking completed, click “Go” to start the browsing 

 

 

 

 

 
 

 
2. How to remove CCB Accounts  

1 Click “Remove” 2 Click “Remove” again 

  

  

  

 
 

3 Remove successfully, then click “Confirm” to exit   

  

 

 

  

 

 




