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Domestic Helper Protector

Under Hong Kong law, the obligation of employers of domestic helpers goes beyond
just paying their salaries. Employers are also legally required to ensure that their
domestic helpers are fully covered against work injury and illness. QBE Hong Kong's
Domestic Helper Protector provides such coverage with a comprehensive insurance
package that protects your domestic helper as well as you as an employer. It is

designed also to protect you against the medical expenses of your domestic helper
for doctor visits, dentist and even hospital stays.

Key features of Domestic Helper Protector are:

> Comprehensive cover from employer's liability, domestic helper's
medical expenses to employer's financial loss

> Protections also for your domestic helpers against rest days and
third-party liability

> Extra relief of employer's financial burden with optional cover for
domestic helper's cancer and heart diseases




Domestic Helper Protector

Main Coverage

Benefits Maximum Limit (HK$)

1 Employer's Liability
Indemnify you against your legal liability pay compensation. Costs and/or expenses in the event your 100,000,000
domestic helper suffers injuries or contracts a disease arising out of and in the course of employment

2 Clinical Expenses*
» Registered Medical Practitioner 4,000 (200/day visit)
+ Registered or Listed Chinese Medicine Practitioner (including bonesetting) or a legally qualified and 500 (100/day visit)
registered physiotherapist

3 Surgical and hospitalisation Expenses* Any eligible medical condition
Cover surgeons’ and anaesthetists’ fees, operating theatre charges, as well as room and board for
your domestic helper while residing in hospital:

+ Room and board & other miscellaneous Hospital charges 300/day

« Surgical fee 10,000 per Disability

» Anaesthetist's fee 25% of surgical fee up to
2,500 per Disability

» Operating theatre fee 12.5% of surgical fee up to
1,250 per Disability

» Totalamount payable per Disability 30,000

4  Dental Expenses®
Cover oral surgery. treatment of abscesses. X-rays. Extractions and/or fillings provided by registered 1,500
dentist to your domestic helper as a result of dental disease (Two-thirds of expenses are payable for
each claim).

5 Personal Accident Benefits **
Cover your domestic helper during the rest days for bodily disablement

 Accidental death 200,000
« Permanent total disablement 200,000
« Loss of two or more limbs or sight of both eyes 200,000
» Loss of one limb and sight of one eye 200,000
» Loss of onelimb or sight of one eye 100,000

6 Loss of Services Cash Allowance*
If your domestic helper is hospitalised, we will pay you a daily cash allowance of HK$200 for the loss of 6,000 (200/day)
services commencing from the fourth day of domestic helper’s hospital stay.

7 Repatriation Expenses
Cover the repatriation expenses to the country of residence of your domestic helper if she/heis 20,000
certified to be unfit for work, or in the event of death, post-mortem treatment and return of mortal
remains or body ashes.

8 Replacement Helper Expenses
If your domestic helper is repatriated due to accident, death or serious iliness, we will pay expenses 10,000
incurred in employing a replacement helper

9 Fidelity Guarantee
Cover loss due to the dishonest act of domestic helper 3,000

10 Domestic Helper's Liability
Cover your domestic helper’s legal liability in the event of her/ his negligence causing third party bodily 500,000
injuries or property damage in the course of employment with you.

Optional Benefits

Cancer and Heart Disease *
Expand the benefits under Clinical and Surgical and Hospitalisation Expenses to cover “Cancer and Heart 100,000
Disease”, including laboratory tests expenses at any license centre, clinic or hospital up to HK$5,000.

Remarks:

1. A 10-day waiting period is applicable. i.e. the first 10 consecutive days from the effective date of the insurance for each domestic helper will not be covered.
This condition is not applicable to renewal.

2. Loss of limb shall mean physical amputation of a hand or foot at or above the wrist or ankle of an arm or leg at or above elbow or knee. Loss of sight shall
mean total and irrecoverable loss of all sight.

3. Personal Accident cover is not applicable to Hong Kong Permanent Residents.

4. This optional cover applies to domestic helpers who are in good health conditions and have never been diagnosed or treated for heart disease or cancer at
the time of applying.

5. Local domestic helper and part-time domestic helper are only eligible for Section 1 & 5 only.



Exclusions

General Exclusions Applicable to All Sections

War and allied perils, terrorism (except Employer’s
Liability), asbestos, nuclear fission or fusion and
radioactive contamination, suicide, pregnancy or
childbirth, intoxication by alcohol, narcotics or
drugs not prescribed by a registered medical
practitioner, pre-existing conditions, acquired
immune deficiency syndrome (AIDS) or AIDS

related complex (ARC), violation of the laws or
resistance to arrest.

Specific Exclusions

1. Employer’s Liability : Pneumoconiosis,
Mesothelioma, nuclear energy and radiation, any
late payment surcharge that the Insured may
become liable under the legislation.

2. Clinical Expenses, Surgical and Hospitalisation

Expenses, and Loss of Services Cash Allowances:

Nervous or mental disease, venereal disease,
congenital anomalies or deformities, infertility,
sterilisation, contraception, heart disease and
cancer (unless optional cover Cancer and Heart
Disease Extension is insured), rest cure, physical
check-ups and cosmetic or plastic surgery unless
to correct an injury covered under the policy.

3. Dental Expenses: Routine examination, scaling
polishing or cleaning, crowning, bridges, braces
and dentures.

4. Personal Accident Benefits (not applicable to
Hong Kong Permanent Resident): Driving or
riding in any kind of race, underwater activities
involving the use of breathing apparatus.

5. Repatriation Expenses: Any repatriation or
transportation of mortal remains originating
outside of Hong Kong.

6. Domestic Helper's Liability:
« employer’s liability;
« property heldin care, custody or control;
« fines, penalties, punitive damages;
« libel or slander.

Domestic Helper Protector

Age Limit

To qualify for this policy, the domestic helper must be
between 18 and 70 years old.

Waiting Period

A 10-day waiting period from the effective date of the
policy shall be applicable under Sections 2, 3, 4 and 6. No
benefits shall be payable under these sections in respect
of any event occurring during this waiting period.

Premium Table (HK$)

PLAN 1YEAR 2 YEARS
All Sections 750 1,350
Optional Cover — Cancer and 250 450

Heart Disease Extension*

Section 1 & 5 only 450 810

Minimum premium per policy: HK$450
IA Levy(0.1%) is not included in the above premium table.
* Applicable to “All Sections” Policy only.

IA Levy

IA levy collected by the Insurance Authority has been
imposed on relevant policy (except for certain exempted
insurance classes) at the applicable rate and would be
remitted in accordance with the prescribed
arrangements. Policyholders/customers should pay the
levy in accordance with the law. For further information,
please visit www.gbe.com/hk or www.ia.org.hk.

Remarks : This brochure is only a summary. Please refer to the Policy for full terms and conditions

If there is any inconsistency or ambiguity between the English version and the Chinese version, the English version shall prevail.
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Company Profile 2F]f§7Y

QBE Hongkong & Shanghai Insurance Limited (QBE Hong Kong), part of the QBE
Insurance Group, offers a comprehensive range of general insurance products. QBE has
had a presence in Hong Kong since 1920 and its customers include individuals, small to
mid-sized businesses, large companies and multinational corporations.

QBE Insurance Group is a leading global insurance and reinsurance company with
operations in key insurance markets. Tracing its origin back to 1886, QBE Insurance
Group is listed on the Australian Securities Exchange and is headquartered in Sydney.
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QBE Hongkong & Shanghai Insurance Ltd.
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33/F, Oxford House, Taikoo Place,

979 King’'s Road, Quarry Bay, Hong Kong
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Website #811t : www.gbe.com/hk
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