
What’s New System Maintenance

Click “Manage Mobile Token Status”.
Step Method2.22

You can also click the “Mobile 
Token” menu on the homepage 
after login.

Step Method2.12
Switch on the “Manage Mobile 
Token Status” button.

Step Method2.32

Step1
Log in to the CCB (Asia) Business 
Mobile App using the Customer 
Number, User Name and Password.

After login, please click the “Activate 
Now” button.

Step Method12
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Step3
Read and accept Terms and 
Conditions.

Step4
Enter the one-time password 
received on your registered mobile 
phone number with our bank and 
click "Submit".

Switch on the “Manage Mobile 
Token Status” button.

Step Method3.42

Corporation Limited. All right reserved

Click “Manage Mobile Token Status”.
Step Method3.32

You can also click the “Security 
Center” on the sidebar menu.

Step Method3.12
Click “Mobile Token Setup”.
Step Method3.22
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Step5
Enter your self-defined 6-digit 
Mobile Token Password twice and 
click “Submit”.

Step6
You have successfully registered the 
Mobile Token Service. The Mobile 
Token Service will take effect for 
high-risk transactions in 6 hours. 
You may continue activating the 
Biometric Credential Authentication 
service.
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