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Report of Unauthorized Transaction Guide

O Select “Credit Card/Loan” section

from Mobile Banking under Menu

@ Tap “Credit Card Management”

© Tap “Report unauthorized
transaction” under Credit Card
Management

¢ Credit Card Management
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Available Credit Limit HKD 49,000.00
Payment Due Date 2024/06/13
Drag and drop your preferred functions to edit default
menu list
Transaction History
= m
Credit Card/Loan

O Tap preferred credit card to report
unauthorized transaction, then tap

@ Search unauthorized transaction
date and tap “Query”, then

Report unauthorized transaction

O Review the Report of
Unauthorized Transaction, then

“Next" choose the unauthorized tap “Confirm” to submit
transaction and tap “Submit”
< Report unauthorized transaction < Report unauthorized transaction < Report unauthorized transaction
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Date QEI=sly Qicars) QEoders) QEltasp QEldsvs Transaction Date 2024/02/01
Warm Reminder : from 2024/01/24 Post Date 2024/02/03
« Submitted transactions can only be reported once - . L
Transaction Description MASTER INCOMING
* Only transactions within 90 days can be submitted to 2024/05/01 Query RETAIL
Transaction amount HKD 3000.00
Transaction Date 2024/02/01 Billing Amount HKD 3000.00
Post Date 2024/02/03
Transaction Description MASTER INCOMING
RETAIL
Transaction amount HKD 2000.00
Billing Amount HKD 2000.00
Transaction Date 2024/02/01
Post Date 2024/02/03
Transaction Description MASTER INCOMING
RETAIL
Transaction amount HKD 3000.00
Billing Amount HKD 3000.00
Warm Reminder :
« Submitted transactions can onl 2ported once
e Only transactions within 90 days can be submitted
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Next

@ You have successfully reported the
unauthorized transaction

Your instruction is
received.

We will contact you via SMS, email
or call you within 7 buisiness days.
Any queries, please call our 24-hour
Customer Service Hotline.
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