
4 - Input the request credit limit (the 
input is in thousands of yuan and 
cannot be equal to or lower than 
the current credit limit); and 

 - Select the “Start Date“ and “End 
Date“; and

 - Select “Reason“; and
 - Tap “Next “

5 Review updated credit limit 
setting, then tap “Confirm“ to 
submit

6 Enter mobile token or biometric or 
One-Time Password (OTP) for 
authentication, then tap “Confirm“

7 Your application has been 
successfully submitted

3 Tap “Temporary Increase Credit
Limit” and select credit card, 
then tap “Next”

1 Select “Credit Card/Loan” section 
from Mobile Banking

2 Tap “Change Credit Limit” under 
Menu
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