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Change Credit Limit — Temporary Increase Guide

O Select “Credit Card/Loan” section
from Mobile Banking

Credit Card/Loan

Credit Card Loan
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eye Credit Card
4317 000 KK XHKX

HKD 0.00

Current Balance

Available Credit Limit HKD 46,000.00
Payment Due Date 2024/06/13
Transaction History
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Payment Home Credit CarfLoan | LifeStyle

O - Input the request credit limit (the
input is in thousands of yuan and
cannot be equal to or lower than
the current credit limit); and

- Select the “Start Date” and “End
Date”; and

- Select “Reason”; and

- Tap “Next ”

4 Change Credit Limit

Credit Card eye Cedit Card
4317 -XXXK=XXXK-XAXK

Current

Approved Limit HKD48,000.00

Request Credit 48000

Limit

Start Date 2024/05/01 =

End Date 2024/06/29 =
Qverseas Travel [ Hotel /

Reason Hospital Charges [ Tax / Pre-
payment

Contact No. 63****62

Remarks

To request a permanent increase of credit limit, please

mail:

atest Income Tax [ Profits Tax Demand Note (within 6
months fram the date of issuance); or
Latest 3 months' bank statement/bank passbook showing
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@ Your application has been
successfully submitted

Your instruction has
been accepted.

For any inquiries,please contact our Customer

Service Hotline.

Reference No K524 DOCXXXXX

Credit Card eye Credit Card
(Change limit succeeded)  4.317—XOOOX=X XXX =XOXXX
Current Approved HKD 46,000.00
Limit
Request Credit HKD 48,000.00
Limit
Temporary Increase Credit
Request Type Limit
Start Date 2024/05/01
End Date 2024/06/29
QOverseas Travel / Hotel / Hospital
Reason Charges [ Tax [ Pre-payment
Contact No. 63****62
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@ Tap “Change Credit Limit” under
Menu

< Menu
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Spending Cash Out Bonus Points  Activate Credit
Instaliment Installment Reward Card
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Credit Card Virtual Card Setup
Application eStatement
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Credit Card | Change Credit | Document Application
Management Limit Upload Status
& £
Credit Card ATM  Credit Card Octopus

Pin Setting  Overseas ATM... Automatic Add...

Drag and drop your preferred functions to edit default
menu list

O Review updated credit limit
setting, then tap “Confirm” to
submit

4 Change Credit Limit

eye Credit Card
A3TT-XXXK=XHKXK-XXXX

Credit Card

Current Approved

Limit HKD 46,000.00
R_eq_uest Credit 48,000.00
Limit

Request Type Temporary Increase Credit Limit

Start Date 2024/05/01
End Date 2024/06/29
Overseas Travel [ Hotel [
Reason Hospital Charges [ Tax / Pre-
payment
Contact No. 63****62
Remarks

= To request a permanent increase of credit limit, please

mail:

Latest Income Tax / Profits Tax Demand Note (within 6
months from the date of issuance); or

Latest 3 months' bank statement/bank passbook showing

volir name arcniint nimher and salarv: ar
vl B
{ Confirm )
8.3 i

© Tap “Temporary Increase Credit
Limit” and select credit card,
then tap “Next”

4 ge Credit Limit

Combined Credit Limit HKD 46,000.00

Please tap here if you would like to adjust credit
limit for your RMB account.

Type

Permanent Increase Credit Limit

Temporary Increase Credit Limit

Permanent Decrease Credit Limit

Temporary Decrease Credit Limit

Please select credit card

Credit Card eye Credit Card
D 4317 XXX =XXXK=XHKX
Credit Limit  HKD 46,000.00

Remarks
« If you need to lower your credit limit,please contact the

customer service hotline.

+ The credit limit of CCB (Asia) Credit Card is a combined
credit limit, which will be shared among all your personal
e ™
( Next )
hN _/

O Enter mobile token or biometric or
One-Time Password (OTP) for
authentication, then tap “Confirm*

£ Change Credit Limit

Enter One-Time Password

To provide you with more secured Online Banking
and Mobile Banking Service,you are required to
enter a One-Time Password (OTP).

A 6-digit OTP has been sent to your mobile phone
number in our record +852-63****62 via SMS.
Please enter the OTP to authenticate this
transaction.

This One-Time Password will
expire in 99 seconds

Notes:

1. Please note that OTP will only be sent to your
mobile phone number in our record,even if you have
activated the SMS forwarding service provided by
your telecommunication service provider in respect
of that mobile phone number.

2. If you wish to update your mobile phone number
in our record,please visit any of our branches for
assistance. If you have any enquiries, please contact
our Customer Service Hotline at (852) 277 95533.



