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Online Banking and Mobile Banking Services Activation Demo

9 Tap “Logon”
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Service Cash Mobile Token
Withdrawal

@ Enter your personal 6 Enter the One-Time

information

< Online Banking and Mobile Banking
Services Activation

*Document No. Identify Card / Passport No

#Document Please Select
Type
Date of Birth YYYYMMDD

(Mobile version)

@ Tap “Registration/Activation” g Tap “Activate Now”

% < New User/Registration/Activa

Welcome to CCBA

Username

Password

( Activate Mobile Token

Forget Pz

| New User / Registration / Activationl

Password you
received on
your mobile phone

numeric characters, the slashes, the halfwidth
brackets and the character featured in brackets.
Example: 1234567(8), please enter 1234567(8)

& | have read and understood the Terms and
Conditions for Accounts and Related Services
(for Individuals), Terms and Conditions for

Banking Services, Terms and

#If you have provided multiple ID document ty

ormation tha

to the Bank, please pri

used for Online Banking and Mobile Banking
Registration
* For "HKID Card Number’, please

ts, the first six numeric characters, the

2nter all the

dth brackets and the character featured in

For “Macau Identity Card Number", please enter al

numeric charac the slashes, the halfwidth

ckets and the character featured in brackets.

57(8)

e: 1234567(8), please enter

ead and understood the Term

r Accounts and Related

uals), Terms and Conditions for

Terms and

nline Banking Services,
nd Privacy Statement :

Notice to Customers relatina to Personal Data

You should the Online Banking FAQ

Security Tips prc r

Conditions for Online Banking Services,
Terms of Use and Privacy Statement and the
Notice to Customers relating to Personal Data
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Please enter One-

2 Time Password

One-Time Password has been sent
to 68****14,

please start using Onhne Banking and Mobile
Banking Services after that period.

3.You should read the Online Banking FAQ and
Security Tips provided by the Bank from time to
time to keep your accounts safe.
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6 Set your Username
and Password

nline Banking and Mobils
Services A

Set up Account Logon Details
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Account Opening

account through e-Accoun
S if you have not hold deposit
t with our bank

Register No

Ple:

Online E
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Activate Now

Username

Password

Confirm
Password

You have successfully
completed the
activation procedure

Online Banking and Mobile
Banking Services Activation
success!

['\ Setup eStatemer

Promotion

Set a secure Password and

change your Password regularly gt +
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Friendly Reminder: Remember to activate your Mobile Token for easy
access to our Mobile Banking services, and with more secure and faster

|

§  experience.
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Mobile Token Activation Guide

O Click “Activate Mobile Token” in the
menu of main page

C pmmpmpes

Swipe up to view more

® Input your Online Banking Username
and Password for logging on to
Mobile Banking

© Read and accept the Terms and

Conditions

¢ Activate Mobile Token
X

Welcome to CCBA

Username

Commuggee . oy x5

TERMS AND CONDITIONS
FOR ONLINE BANKING
SERVICES

PLEASE READ CAREFULLY THE TERMS
AND CONDITIONS BEFORE USING THE
ONLINE BANKING SERVICES. BY
REGISTERING TO USE THE ONLINE
BANKING SERVICES, YOU SHALL BE
DEEMED TO HAVE ACCEPTED AND BE
BOUND BY THE FOLLOWING TERMS AND
CONDITIONS.

Please note that the applicable terms and
conditions for accounts and related services in
respect of the accounts and/or services
concerned and/or applicable cardmember
agreement (as the case may be) (hereinafter
collectively referred to as the "General Terms
and Cenditions") from time to time issued by
the Bank shall apply to the following as if those
General Terms and Conditions are set out in
these Terms and Conditions in full.
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FPS Transfer Dragon Cardless Cash Activate
HKPay Withdrawal | Mobile Token

O A SMS with 6-digit One-Time Password
will be sent to your registered mobile
phone number. Input the One-Time
Password to proceed

4 Activate Mobile Token

I One-Time Password Verification

A 6-digit One-Time Password has been sent to
your registered mobile phone via SMS. Please
enter the password to complete the activation of
Mobile Token Service.

One-Time Password

This One-Time Password will
expire in 100 seconds

Remark:

1. If you want us to send the password to another
maobile phone number, please visit any of our
branches to update your mobile phone number in
the Bank's record first. If you have any enquiries,
please call our Customer Service Hotline at (852)
277 95533.

2. Please note that the SMS one-time password
will only be delivered to your mobile phone
number in the Bank's record regardless of
whether the SMS forwarding service in respect of
this mobile phone number provided by
telecommunication service provider has been
activated.

Decline

Accept

New User/Registration/Activation {

O Set up a 6-digit Mobile Token
Password. Input the Password again
to confirm

£ Moabile Token Activation

You can use this Mobile Token Password to log on
to Mobile Banking on this device, or to generate a
Security Code for designated transactions in
Online Banking

Set up Maobile Token Password

Confirm Mobile Token Password

Remark: Mobile Token Password must
be in 6-digit.

O The application of Mobile Token
service is completed”™

Successfully Submitted Mobile
Token Application

Your application has been successfully
submitted and will be effective after & hours.
We will notify you by email and SMS once it is
effective. At the same time, you can activate
biometric credential authentication by pressing
below button or back to the home page by
pressing the Home button. For enquiries, please
contact our Customer Service Hotline at (852)

2779 5533.

¢~ Activate Biometric Credential
Authentication Mow

*For security reason, Mobile Token will
be effective in about 6 hours. We will
notify you by email and SMS once it is
effective. Then you can use your
6-digit Mobile Token Password with
the Mobile Token activated device to
log on to Mobile Banking or use
Mobile Token Password/generate
one-time Security Code to authenticate
designated Mobile/Online Banking
services.
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