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For CCBA Debit Card holder use only

DECLARATION OF DEBIT CARD TRANSACTION DISPUTE

R FFRTHEHE)
Name of Card Holder CCBA Debit Card Number Transaction Account Number Contact Number
BEEHS BRIk RIS BHEES

b =% ATM Transaction Dispute
I:' g %E{j‘@ﬁg‘ﬂ)@%%&% CCBA ATM Transaction I:' HASRIEHE ST 5 Other Jetco ATM Transaction

Dﬁ@ﬁ&%@%m% Other Unionpay ATM Transaction

Transaction Date Transaction Time Name of ATM Bank Terminal No.
REHH R B EEEATESRT BEESE
Transaction Type Dispute Reason Transaction Amount
R EXEA FREEA REEH
O #&3#K Cash Withdrawal O sEroghgrskaniy hish

No Cash or Partial Cash Dispensed
O 7F#Kk Cash Deposit

e B
o . D fPesr iz A . Dispute Amount
O HA 35 Other Transaction Deposit record unmatched with the Cash Deposited BB

O HArE A Other Reason

JHER R HAAZ B e POS / Other Transaction Dispute
I:' EPSCO#8%57Z 5 EPSCO Transaction |:| $RIE494E3Z 5 Unionpay Transaction
Transaction Date Transaction Time Merchant Name
B 1=t ] Bl ] [a)=E i
Transaction Type Dispute Reason Transaction Amount
REFEE FRFR XBSHE
O P K% Purchase O Rz s
Unauthorised Transaction
Ty . .
O HAth=z 5 Other Transaction O E%E.?DEE . Dispute Amount
Duplicate Debit amount PLE

O HArE A Other Reason

T understand that it will take 6-8 weeks to investigate the disputed transaction. If the dispute is found to be invalid, a dispute investigation fee may
be charged to cardholder’ s account.

A OB GHE 6-8 [HEM - WRWEHNFHRLSHAEE - FFRAF IR EHCCIA W 5 FH#HEE -

CARDMEMBER' S SIGNATURE & DATE (fFF AZZE K HEH)

For Bank Internal Remark Only
Reporting Branch Marker Checker ATM Center Remark

BEERR R R ERTE PR TR SN ARTIRE RN A S Tk o A S R TR A -
Important Note: This Dlspute form is used by CCBA Cardholder only. If cardholder from other bank has transaction dispute at CCBA ATM,

please contact card issuing bank to follow up.




	CARDMEMBER’S SIGNATURE & DATE (持卡人簽署及日期)



