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To: China Construction Bank (Asia)
B PEEESGRT (TE)

Address il : P.O. Box 60126, Tsat Tsz Mui Post Office, Hong Kong . ATk EIE =4 60126 57
Email Address & #4E: ¢cs_contact@asia.cch.com Fax {HE5EE: 311 16279

Please contact our Credit Card Customer Service Hotline at 317 95533 before completing this form.

AER ILRAZAT » SeBERITEMA RE PR FER 317 95533 -

TRANSACTION DISPUTE FORM
(FRXZBHS)

Card Number £5%

Transaction Details 32 5&K}

Transaction Date Merchant Name Transaction Amount
X5 H P X5

I did not consent to the above transaction(s) for the following reason(s), please investigate: -
AR  WREE bt S5 e 5

|:| I did not authorise the transaction(s) indicated above.

ARNERIEILFER S -

|:| | certify that the transaction(s) was/were not signed by me nor by any person(s) authorized by me. |
further declare that my Credit Card was not stolen and has always been in my possession.
RNERFZ_EHAIIRIEN HARAREM NS ERL S - A NGEERARBERENRIL—EFH
R e

In case of suspicious fraud case(s) or unauthorize transaction(s), please call our Customer Service
Hotline at 317 95533 to suspend card.

ARSESFIRIE LR EIRMES S - BB EATEAREFRER 317 95533 UEEZERF -

|:| The amount of the sales slip was altered from $ to$ . The cardholder copy of the
sales slip is enclosed.
RAGEE Bt 52 GiRoE DI o AT B2 B AN BT B

FFRABIALIESS -

|:| The transaction(s) was/were paid by other means as shown in the document (receipt/invoice/statement)
attached. | have attempted to resolve the dispute with Merchant but failed.

BESERR S EHEM TGS () - RAACESIERF, (ERREMRIL F -

[ ] 1authorised only one transaction for $ (sales slip attached) but did not authorise in the other
transaction(s) for $ . My card was in my possession at the time of the other transaction(s).
RNARE—ERS > &Mk (5 EID¢ARES 258

o ML ERIEL B 20 - KAFFABR-RICARESE -

] Non-receipt of goods / services. The expected date was (supporting document
attached). | have attempted to resolve the dispute with Merchant but failed.

e AR ENTHE T Z B/ IR » WO s H R () - AABEFHBEEE, BR
REME LTt
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|:| I authorised the transaction, but I cancelled on with a cancellation number
The cancellation notice is enclosed.
RNEGIHE Le 7 HZSHE&E. HUH - HUHGRSR R

BRI EROM A

|:| Credit not processed. | enclose my copy of Credit/Refund slip, which has not been credited to my card
account. | have attempted to resolve the dispute with Merchant but failed.

RIEHIERL » RANIRIETRKFHEE) - RACESBEHEE - EREMAILFE -

|:| I have cancelled the recurring transaction(s) with the Merchant on but I am still being
charged. The Merchant was notified of the direct debit authorization cancellation. (supporting document
attached). | have attempted to resolve the dispute with Merchant but failed.

ANEHUHIFEEER S > RUSHIR G HEARE AR &4y () -
AANEEFRIERFE - [ERAEMAILFE -

Any other comments: (Please use another sheet if necessary) EAth : (U175 ETFHIRAMT HIEE)

Note : To expedite the investigation process, please provide your supporting document(s) as stated above.

MifaE « A AR ST B &

CARDMEMBER’S SIGNATURE & DATE (G FASZ Kk HEH)
(Signature should correspond with the specimen signature as per your Credit Card)

(FEAREEE T ZERRERER)

I understand that it will take 6-12 weeks to investigate the disputed transaction. If the dispute is found invalid, a
dispute handling fee (please refer to Cardmember Agreement for details) will be charged to HKD Credit Card
account; and | am obliged to pay the dispute amount plus finance charges incurred during the investigation period.

ANHAEEFLSHE 6-12 (E 23 - WFRBE I FHRE TS AAAEREHFFEOEEE oA
EHFRFHTHEEGHEASEERTEAES) - ATV BRSBTS BER -
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