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 Reference No. : A 

 

Octopus Number 八 達 通  號 碼:  

Octopus Automatic Add Value Amount 八 達 通 自 動 增 值 額:  

 

Re: Authorization for Activating Automatic Add Value Service (AAVS) 

 

Dear Customer, 

 

We are pleased to inform you that the AAVS function of your CCB(Asia) Octopus UnionPay Dual Currency Credit 

Card has been successfully processed.  

 

Please follow one of the below instructions to activate the AAVS function within 30 days from the issue 

date of this letter: 

 

Octopus card 

(Including watches, 

ornaments, etc.) 

1. Use compatible Near Field Communication (NFC)-enabled mobile device to 

activate the AAVS function in the Octopus App; or 

 

2. Bring along the original copy of this letter with Octopus logo, your 

identification document and the registered Octopus in person to any 

Customer Service Centres at MTR stations to activate the AAVS function, if 

applicable. This letter will be retained by the staff after the activation. 

 

Smart Octopus or 

Octopus Mobile SIM 

 

Download and open the Octopus App to activate the AAVS function. 

 

The use of the AAVS is subject to the terms of the Octopus Automatic Add Value Agreement (the “AAVS 

Agreement”) issued by Octopus Cards Limited (as amended from time to time). You acknowledge and agree that the 

use of the AAVS for the above-mentioned Octopus card constitutes your acceptance of the terms and conditions 

contained in the AAVS Agreement (as may be amended from time to time). For enquiry, please call CCB (Asia) 

UnionPay Dual Currency Credit Card 24-hour Customer Service Hotline at 317 95568 or call Octopus Customer 

Service Hotline at 2266 2222. 

 

Yours sincerely, 

   

China Construction Bank (Asia) Corporation Limited Operations Department, Octopus Cards Limited 
 

 

 

(This is a computer printout letter that requires no signature.) 

  



   

 

 

 

 

 

 

 

 

 

 

貴客戶: 

授 權 啟 動 「 八 達 通 自 動 增 值 」 服 務  

 

閣下之建行(亞洲)八達通銀聯雙幣信用卡所附有的「八達通自動增值」功能已成功設立。 

 

請於本函發出日起計三十天內，透過下列其中一項方法啟動自動增值功能： 

 

八達通卡 

(包括手錶及配飾等) 

1. 使用指定及支援具備近場通訊功能(NFC)的流動裝置，開啟八達通App，即

時啟動自動增值功能；或 

 

2. 攜同附奉印有八達通標誌之信件正本、身份證明文件及上述八達通，親臨香

港鐵路有限公司客務中心啟動自動增值功能。手續完成後，本函將不會發還

給閣下。 

 

Smart Octopus 或

八達通流動電話卡 

 

下載及開啟八達通App，即時啟動自動增值功能。 

 

 

使用「八達通自動增值」服務須受八達通卡有限公司不時公佈的自動增值協議條款所約束◦啟動自動增值功能，

即表示閣下同意接受不時修訂的自動增值協議條款約束◦如有任何查詢，請致電建行(亞洲)銀聯雙幣信用卡 24

小時 客 戶 服 務 熱線 317 95568 或八達通顧客服務熱線 2266 2222◦ 

 

 

中國建設銀行(亞洲)股份有限公司 八 達 通 卡 有 限 公 司 營 運 部  

 

同啟 

 

 

 

(本函為電腦編印之文件，毋須簽署。)          O07 - 873 


