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存存折折交交易易记记录录列列印印服服务务  

 

本行将于 2019 年 11 月 30 日(星期六)(「生效日」)推出存折交易记

录列印服务。如个人客户 3 个月或以上没有更新存折交易记录，当存

折进行列印时，本行会将所有相关的借记、贷记交易分别合并为一项

借记交易和一项贷记交易（净项记录）列印在存折上。如欲索取相关

的净项交易明细，请致电本行客户服务热线(853)0800 555 或与各支

行职员联络。 

 

如有任何查询或欲了解详情，请致电本行客户服务热线 (853)0800 
555 或与各支行职员联络。 
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PPaassssbbooookk  TTrraannssaaccttiioonn  PPrriinnttiinngg  SSeerrvviiccee   

Effective from November 30, 2019 (Saturday) (“Effective Date”), the Bank will launch a 

passbook Transaction Printing Service.  If personal customers do not update the 

passbook transaction history for three months or over, the Bank will consolidate all 

concerned debit 、 credit transactions into one debit transaction and one credit 

transaction respectively (Net Back Items) and printed on the passbook upon passbook 

update in the Subbranches.  For the retrieval of the transaction history of Net Back 

Items,  customers can contact our  Customer Service Hotline at (853) 0800 555 or any 

of our subbranch staff. 

For enquiry or to obtain more details, please call our Customer Service Hotline at (853) 

0800555 or contact Subbranch staff. 
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