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Important Notice to Customers
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Passbook Transaction Printing Service

Effective from November 30, 2019 (Saturday) (“Effective Date”), the Bank will launch a
passbook Transaction Printing Service. If personal customers do not update the
passbook transaction history for three months or over, the Bank will consolidate all
concerned debit . credit transactions into one debit transaction and one credit
transaction respectively (Net Back Items) and printed on the passbook upon passbook
update in the Subbranches. For the retrieval of the transaction history of Net Back

Iltems, customers can contact our Customer Service Hotline at (853) 0800 555 or any
of our subbranch staff.

For enquiry or to obtain more details, please call our Customer Service Hotline at (853)
0800555 or contact Subbranch staff.
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