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China Construction Bank
Launch of the Tax Refund Registration Service

In order to provide diversified services to customers, the Bank has launched the tax
refund and other payments registration service which is in cooperation with the
Financial Services Bureau from March 1, 2017. Customers can refer to the following

registration and promotion contents:

Eligible - Aged 18 or above and Macao Identity Card or Non-Resident
Customer * Worker Identity Card Holder

- Bank customer who is holding a valid MOP saving / current

account
Registration | - Register at our subbranch
Method Customer bring along with “Macao SAR Resident Identity Card” or

“Non-Resident Worker Identity Card” and reach any subbranch of
the Bank to fill in tax refund and other payments registration
declaration form

- Register via Bank By Phone
Customer call our Bank By Phone hotline (853) 0800 555 then
press 2 (English), 8 (To speak with customer service officer), 1

(banking service), # (do not have customer ID), customer service

officer would assist to complete the service registration

For enquiry, please contact our subbranch staff, call our Customer Service Hotline

at (853) 0800 555 or visit mo. ccb. com.
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